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Preamble

GRE Client Requirements
Operating System
e Windows Server 2003 or above
e Windows XP SP3 or above
Software
e Microsoft Outlook 2003 or above
e Microsoft Outlook 2010 64bit not supported
e ShadowProtect Mount Services (if client machine is not under currently protection, refer to
Configuration: ShadowProtect Mount Service section of this guide )
Network
e Domain Controller or Member of the domain (same domain as the Exchange Server)
Other

e The GRE Client machine cannot be an Exchange Server of any version

Exchange Server Requirements

e Microsoft Exchange Server 2003 or above

Notes
This guide is segregated into two sections, Configuration: and Restore:
e The Configuration: section focuses on configuring the service account and GRE client
installation. Please note that this only needs to be performed once.

e The Restore: section focuses on performing a restore job using the GRE client

Definitions/Abbreviations:
e AD - Active Directory Users and Computers
e OU - Organizational Unit
e GRE - Granular Recovery for Exchange
e Appliance - ABS onsite device

e GRE Client - Machine configured to perform Granular Recovery for Exchange
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Configuration: GRE Service Account

1. Service Account Active
Directory Permissions

a. Open Active Directory

b. Select Microsoft Exchange
Security Groups

c. Right click Organization
Management

Command Prompk;
Exchange Management Console
=) Internet Explorer

Motepad

Exchange Management Shell

Adrniniskrakar

Documents

Campuker

Mebwark

Windows Firewall with Advanced
Security

ShadowProkect

-—‘!'1.

~ 1 Active Directory Users and
© Computers

ot

\

Contraol Panel

Devices and Printers
Administrative Tools »
Help and Support

Run...

» Al Programs

WWindows Secority

I |Search programs and Files

LE]J Lo aff bl

. Active Directory Users and Computers

File  Action  ‘Wiew Help

L

dO0XEcd=HE & & a37a%

_; Active Direckary Users and Computers [LAB-WINZKE-7 | Mame = | Tvpe
| Saved Queries ‘_iv?_JDeIegated Setup Security Group ...
[l F abs-lab3local 52, Discovery Management Security Group .
| Buikin 52, Exchange Al Hosted Organizations  Security Group .,
1 Cnmpgters 52 Exchange Servers Security Group ..
= D':'m‘_a'n Contr.nller.s ol ‘EJ Exchange Trusted Subsystem Security Group ...
- ForelgnSecunt_yPrmupa = ‘FJExchange windaws Permissions Security Group ...
Manaqed Service Aocounks 1 .
- = ‘FJ ExchangelegacyInterop Security Group ...
] _l Microsoft Exchange Security Grnupsl 19 )
5%, Help Desk Security Group ...
| Users '
‘EJHygiene Managemenk

Security Group ...

= L oEp
Add to a group... P

ion Managemen

52, Public Folder Managemer

5, Recipient Management Mave... p...
d. Click Properties 52, Recards Management Send Msil P
‘_’EJServer Management all Tasks y P
5%, UM Management p...
2, view-Orly Organization b Cut P
Delete
Rename

I Properties

1 | K

| Help —
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Organization Management Properties ﬂ
. General tember OF I Managed By | LIM I Attributes I
Members:
Marme | Active Directary Domain Services Folder |
?_, Administratar abz-lab3 local/Users
e. Select the Members tab
f. Click Add...
Add... Hemove |
0K | Caticel | Apply |

Select Users, Contacts, Computers, Service Accounts, or Groups ﬂ E

Select thiz object type:

IUsers, Service Accounts, Groups, or Other objects Object Types... |

From thiz location:

P et e e e |

Enter the object names to select &

h. Click OK abshackup Check Mames |

Advanced... | I 0K I Caticel

4
Organization Management Propetties K E3
General Members I tdember Dfl tanaged B_I,JI LN Attlibutesl
Members:
Mame | Active Directom Domain Services Folder |
_?_, absbackup abz-lab3 local/Uzers
_J_, Admiriztrator abz-lab3 local/Uzers
i. Click Apply
Add... Remove |
ok | Cahcel |I Lpply I
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2. Service Account Mailbox

el Command Prompt

® Perform following steps on the Sidarig@ s s Celisels
Microsoft Exchange Server

=y Administrakor
— Inkernet Explarer
(= g

- Documents
l Motepad
Carmpuker
g Exchange Management Shell 3
. Mebwark
~ 1 Active Directory Lisers and
a. Open EXChange < Computers
Contral Panel
Ma nagement Console AL Windows Firewsall with advanced
Security

3 Devices and Prinkers
| \l; ShadowProkect

Adrniniskrative Tools 3
Help and Support

Run...

3 All Programs Windows Security

I |Search programs and Files LE]J Lag off bl

] __él. oy ==
|f Start o0 L4 =

[B8 Exxchange Management Console =]
File  Action View Help
o 2l * 1=
4| Microsoft Exchange £8 Mail... 7 ghjects LIS
= {5 Microsoft Exchange On-Premises (: [ ; = 1ailbox
b. Expa nd Recipient \s5s| Organization Configuration i Create Filter ———
C fi ti ;l Server Configuration - = | _?_, Modify the Maxirmunn. ..
onriguration = %, Recipient Configuration :;ZPIE Narr;e @ Find
{4 Mailbox @ ShsLIser
- ion Group 44 absuserz
c. Select Mailbox o= el Cortat 23 absuser3 =
i3 Disconnected Mailho 28 absuser4 = EsportList..,
d. Click New Mailbox... _ B Move Request A absusers iew »
&8 Toolbox L4 Adrinistrator :
redDiscovery Search Mailbox | | B2 Refresh
E Help
< | 3| K i
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ol New Mailbox

F\_/IJ
[ Introduction In.lrm.:luctlnn : i = i
Thig wizard helps you create a new mailbox, rezource mailbox, or inked mailbox. You can
Uszer Type alzo usge this wizard to mail-enable an existing user.
Mew Mailbox Choose mailbox tupe.
_ I & User Mailbox
Completion
Thiz mailbox is owned by a uzer to zend and receive meszages. Thiz mailbox cannaot be
uzed for rezource zcheduling.
" Room Maibox
e. SeIeCt User M al I bOX The roarm mailbox iz far room scheduling and iz not owned by a uzer. The uzer account
azzociated with rezource mailbox will be dizabled.
f. Click Next " Equipment Mailbox

The equipment mailbos iz for equipment zcheduling and iz not owned by a uzer. The
uger account azsociated with the resource mailbox will be dizabled.

 Linked Mailbox

Linked mailbox iz the name for a mailbax that is accessed by a security principal [user] in
a separate, truzted forest.

Help | < Back |I Mest > I Cancel

! 1|, New Mailbox

b

I Inbroduction User Type 8
You can create a new user o select existing uzers for whom pou want to create new
O User Type mailbioxes.
MHews Mailbow Create mailbaxes for:

= Mew user

Caompletion
E ¢ Esisting users:
I c:}-ndd...l
S

g. Se'ect Existing users: MName | Organizational L nit

h. Click Add...

Help | < Back | Mt » I Cancel
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4% Select User - Entire Forest
File  View  Scope

Search: Find Mow  Clear

i. Select the absbackup service
account

j. Click OK

I ak I Cancel

1 ohjectis) selected. 1 object{s) found. .:

User Type
Y'ou can create a new user or select existing users for whom you want to create new
[ User Type mailbioxes.

[ Intraduction

J Mew Maibox Create mailboxes for:
 Mew user

. Completion
% Existing users:

eEadd... X

Mame | Organizational Unit
3_; absbackup abs-lab3 local/Uszers

k. Click Next

Help | < Back || Newt » I Cancel
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[. Click Next

m. Click New

Mailbox Settings

1 Intraduction : ; : : z .
Enter the alias for the mailbox user, and then select the mailbox location and policy settings.
3 User Type
L Aliaz:
[ taibox Settings |absbackup
e Mailbox 5 : : :
[~ Specify the mailbos databaze rather than using a databagze automatically selected:
Carmpletion

|
[~ Retention policy:
|

[ Exchange ActiveSync mailbos palicy:

il i

Personal Tags are a premium feature. Mailbozes with policies that contain these tags
reguire an Exchanage Enterprize Client Access License [CAL).

Help ¢ Back |I Mext » I Cancel

Hew Mailbox

[ Introduction ! ; :
Click Mew to create the following mailboxes.,
3 Uszer Type
T : Caonfiguration Surmmary:
1 Mailbox Settings
: % absbacku 2
[ Mew Maibox I SOSDCELD e
Completi Alias: absbackup
ompletion

To copy the contents of this page. press CTRL+C.

Help < Back | T Cancel

www.ABSbackup.com
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] ] ||  New Mailbox

['-'K-TJ-T/
1 Introduction Completion i L
The wizard completed successfully. Click Finizh to cloze this wizard.
7 Uszer Tupe Elapsed time; 00:00:00
I Mailbox Settings Surnmary: 1 item(z]. 1 succeeded, 0 failed.
I New Mailbox absbackup L] #
B Completion E xchange Management Shell command completed:

Enable-kailbos - dentity 'abs-lab3. local/U sersfabsbackup’ -Alias ‘absbackup’
Elapzed Time: 00:00:01

n. Click Finish

New mailbox creation for the
absbackup service account is now
Complete

To copy the contents of this page, prezs CTRL+C.

Help | < Back | I Finigh I Caticel

Exchange Management Console

Command Prompk;

3. Service Account Exchange

ﬂ Inkernet Exol Adrniniskrakar
o o = plorer
Permissions &
- Documents
l Motepad
. Computer
Exchange Management Shell
| |
Open
~ . Bctive Directory Users and Id, Run as administrator
Camputers
Pin ko Taskbar

Sl Windowes Firewall with Advanced

a Open EXCha nge Security Pir ko Skart Menu
Ma nagement Shell as \; chadowProbact Remove from this list
Administrator Propetties 4
Help and Support
Run...
3 &l Programs Windows Security

I Search programs and Files LE]J Laqg aff bl

¥ _;l‘ |l._|l. =
|f Start 50 L4 =
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Command:

Get-MailboxDatabase mailbox database name | Add-
ADPermission -User absbackup -AccessRights GenericRead,
GenericWrite, ExtendedRight -ExtendedRights Receive-As, ms-

b. Copy/Paste or manually Exch-Store-Admin, Send-As

enter the following command
in tO th e S h el I E-_:Machine: LAB-WINZK8-80.abs-lab3.local

Welcome to the Exchange Management Shell?

Full list of cmdlets: Get—Command
. Only Exchange cmdlets: Get—-ExCommand
Replace the words mailbox Cmdlets that match a specific string: Help *{stringl=
: 1
database name with the actual 3 : Help <cmdlet name> or <cmdlet name> -7

Show guick reference guide: QuickRef

name of the exchange database on | R rEREEL IR0 I .

Show full output for a command: <{command> ! Format—-List

the server )
Tip of the day #51:
Want to determine whether a server is running Exchange Server 20168 Standard
dition? Type:
Get—ExchangeServer <Server Name?» | Format-Tahle Mame,. Edition
C. PreSS Enter If you want to view which edition all your Exchange servers are running, om

UERBOSE: Connecting to LAB-WIN2KB-8@.abz-lab3.local

UERBOSE: Connected to LAB—WINZKB-88.abs-1lab3 _local.
[PS] C:“Uindows“system3d2»Get—MailboxDatahase||DB1) | Add-ADPermission —User a

@ YOU may need to place the ite, ExtendedRight —-ExtendedRights Receive—fs. ms—Exch-Store—Admin, Send-As
exchange database name in
between apostrophes

Example: 'DB1'
Uzer Inherited
ABS-LAB3~ahshackup
. . . ABS-LAB3sahshackup
d. The following is a sign of a ABS-LAB3ahsbackup
successful permissions change ABS_LABIahe hacTury

ABS-LAB3sahshackup
ABS-LAB3“ahshackup

@ If there are multiple Exchange
Databases on the Exchange
server, repeat steps b-e
substituting different database
names

GRE service account configuration
is now Complete
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Configl;lration: GRE Client

1. Access the GRE Client

@ Perform these steps on a
machine that satisfies all the
system requirements in the
Preamble

a. From the client machine, click IW”'13'23':"13':'““"‘3"'“"3'jsl b- Log off |'|
. 4

the Start button —
L 7start

b. Enter in the share path in the
search field

@ Share path example:
\\10.13.230.130\client-apps
Substitute example IP address Windows Security x|
with the IP address that was set Enter Nebwork Password

on the app“ance Enter your password to connect to: 10.13.230.130

c. Enter in the itadmin account
credentials (refer to your
Activation Letter for the ' " I Remember
password)

Domain

® When authenticating against
the appliance, make sure to add
the appliance name before the

username. Example: I client-apps
a198'a bSbaCkup\itadmin ‘_?{_}\7 |ﬁ = 10,13.230,130 - client-apps - lmJI Search client-apps Lo

Qrganize - Open e Folder S 4 E] ﬂ

Mame Date modified | Type | Size | |

d. It is recommended to copy —
S h a d OWP rote Ct G RE exe tO =l shadowProtect_GRE FI0J2012 2:47 PM Application 30,807 KE
a |0ca| d | reCtO ry O_n the Cl ient 24| shadowProtectBootD SI21J2012 144 PM Disc Image File 554,122 KB

q q q 3 ShadowProtectSetup_5.0.0 12/20/2012 12:03PM  Application 90,652 KB
machine, but is not required _ _ _ o '
VE yC-Yiewer-5.0,2-Windows-32bit B/28/2012 2:37 PM Application 2,710KB

2. Install the Client

a. Double Click the GRE client
installer:
ShadowProtect_GRE.exe
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Dpen File - Security Warning

The publizher could not be verified. Are you sure you want to
run thiz software?

=l Mame: ....13.230,130\client-appsiShadowProtect_GRE.exe
IL Publizher: Unknown Publisher

Type: Application

From: 1110.13,230,130\client-apps!shadowProtect_GRE....

b. Click Run

I Run I | Cancel I

Thisz file does not have a valid digital signature that verifies its
publizher. You should only run software from publishers pou trust,
How can | decide what software to run?

ShadowProtect Granular Recovery for Exchange 6.1 - Installshield Wizard E3

Welcome to the Installshield Wizard for
ShadowProtect Granular Recovery for Exchange
b.1

The Inskallshield{R) Wizard will install shadowProteck
Grandlar Recovery For Exchange 6.1 on wour computer,
To continue, click Mext,

c. Click Next

Powered by
Kroll Ontrack:

= Back I ek = I Zancel

ShadowProtect Granular Recovery for Exchange 6.1 - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

Press the PAGE DOWHN key to see the rest of the agreement.

LICEMSE AGREEMEMT: TERMS AND COMDITIONS OF LISE 3

IMPORTANT NOTIZE, BY INSTALLING OR USING THIS SOFTWARE IR AMY WAY YOU
ACKNOWLEDGE THAT YOU HAVE READ, UMDERSTAMD ANMD AGREE TO THE TERMS CF
THIS AGREEMEMT. IF ¥OU DO NOT AGREE T THESE TERMS, DO MOT INSTALL OR.

. LSE THIS SOFTW.ARE IN ANY WaAY,
d. Click Yes

This License Agreement. (the "Agreement”) is an agreement bebween StorageCraft
Technology Carporation ("Licensor") and waou {either an individual or a single entity),

Do vou accept all the terms of the preceding License Agreement? If wou choose Mo, the
setup will close,  To install ShadowProtect Granular Recovery For Exchange 6.1, wou musk
accept this agreement.

|mstall=hield

< Back I Yes || Mo I
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ShadowProtect Granular Recovery for Exchange 6.1 - InstallShield Wizard

&

Customer Information

Please enter pour information,

|dzer M arme:

|ABSBMKUP

e. Populate the User Name and Company Name:
MSP Name [MSP NAME

£ Clle Next Inztall thiz application for;

' Anwone who uses this computer [all users)

€ Only for me [Windows User]

|mstall=hield

¢ Back

Cancel |

ShadowProtect Granular Recovery for Exchange 6.1 - InstallShield Wizard

&

Setup will inztall ShadowPratect Granular Recovery for Exchange B.1 i the follawing
falder.

Chooze Deztination Location

Select folder where zetup will inztall files,

To install to thiz folder, click Nest. Tainstall to a different folder, click Browse and select
anather falder.

g. Click Next
Destination Folder
’7E:'\...'\SlorageEraft'\ShadowF’roteclGF!E\ Browize. . |
|mstall=hield
¢ Back I Mewt » I Cancel |
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ShadowProtect Granular Recovery for Exchange 6.1 - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing ShadowPraotect Granular
Recovery for Exchange 6.1 on your computer,

h. Click Finish

Powered by
Kroll Ontrack’

< Back I Finish I Cancel

. shadowProtect GRE H=] B3
g \‘ )v ‘ ~ Local Disk. ~ Program Files (x86) - StorageCraft - ShadowProtect GRE - l‘al I Search ShadowProkeck GRE ¥
3 . LI ce n Se Actl va tl o n Organize *  Includeinlibrary = Sharewith = New Folder == = O ﬂ
Marne Date modified Type * | Size: | H
ZIKoHH BiZ2/2008 4112 PM application 44 KB
. . B NETLibrary 6292012 3:22 PM Application 19 KB Yigw »
a. Na\“gate tO the fOl lOWIng % SPGRE B/29/2012 3:20 PM Application 1,250 KE Sort by Y
d i recto ry . %] AdminServer.Brand. Common.CamWrapper.dl  6/29/2012 3:22 PM Application extension 7KE griL‘P :Y '
ElTes|
. - %] édminServer,Brand, Common,ResBr.dil 6/29]2012 3:22 PM Application extension 11 KB
C: \ P rogram Fi IeS(X8 6) \ ] Adminserver. Common . Cam. dI 6i29j2012 3:22 FM Application extension 176 KB Costorize ths folder. .
StO ra g ec ra ft \ S h a dOW P rote Ct (%) Admingerver, Common, Gatevay dil 6292012 3:22 PM Application extension aKB W
Pask bout
G RE || AdminServer, Comman, Tokeniser, dil 6292012 3:22 PM Application extension 26 KB U:T:I: CsD:; o itz
|| CLM.Brandy.dil 6292012 3:27 PM Application extension 14 KB
Share with 3
%) CLM.CLS I 6/29]2012 3:22 PM Application extension 110KE
b . Paste the ABS p rovid ed 8] cLm.comrapper.di 6/29j2012 322 P Application extension SKE =gy 4
= = = o . . %) CLM.dl 6/29/20123:22PM  Application extension 126 KB Properties
I Icen se A n I fl Ie I n to th Is &) CLM.OCA, I 6f29/2012 3122 PM Application exkension TEE ;I
directory
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4. Outlook Setup

a. Open Microsoft Outlook

absbackup

c. Click OK

b. Under Profile Name: type in

j.th Granular Recovery For Exchange

S Command Prompt
l Mokepad

;\l Internet Expl
= plorer

5§> Snipping Tool

27" Microsoft Office Cutlool, 2007

absbackup

Cocuments

Campuker

Metwork

Zonkral Panel

Devices and Prinkers

Adrniniskrative Tools 3

Help and Support

Rur...

3 All Programs Windows Security
) = 5
I |search programs and files 1] Log off |

|[ Start o0 L4 5

Mew Profile

& Create Mew Profile

Prafile Name:

QK

Zancel |

labsbackup|

www.ABSbackup.com
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d. Type in the appropriate
absbackup email address

e. Click Next

@ You may need to Manually
configure server settings
depending on your Exchange
configuration

Add New E-mail Account

Auto Account Setup
Clicking Mezxt will contact wour e-mail server and configure yvour Internek service provider or Microsoft
Exchange server account settings.

{ahshackup@abs-laba. local 1

Example: barbara@contoso,com

E-mail Address:

[~ Manually configure server settings or additional server types

I Mesk = I Cancel
Add Mew E-mail Account
Congratulations!
Configuring
Configuring e-mail server sektings, This might take several minutes:
f. Click Finish «"  Establish network connection
\/ Search for absbackup@abs-lab3. local server settings
® \/ Log on to server
If the configuration is
unsuccessful, verify Exchange
Setti n gs a nd a bSbaCku p ma | | bOX Eg ‘our e-mail account is successfully configured to use Microsoft Exchange.,
settings
[ Manually configure server sethings
GRE Agent Configuration is now
Co m plete I Firish I Cancel
www.ABSbackup.com Page 17 of 39 Kroll Ontrack Edition
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éonfigl;lration: ShadowProtect Mount Service

9 Only perform the following
configuration if this machine is not
protected under the ABS
Appliance. If the machine is
protected under the ABS
Appliance, please skip this section
of the guide.

1. Access the Agent

a. From the client, click the I“1”'13'23”'13':'1C"E”t'a'3'35| E Logoff ||

Start button

[ 7start

b. Enter in the share path in the
search field

@ Share path example:
\\10.13.230.130\client-apps
Substitute example IP address
with the IP address that was set
on the appliance

Windows Security x|
c. Enter in the itadmin account Enter Network Password
Credentla|S (refer tO your Enter your password to connect to: 10,13,230,130
Activation Letter for the
password)

B a198-absbackupitadmin

@ When authenticating against L) Domain:2198-absbackup
the appliance, make sure to add B cenerwe my assentas
the appliance name before the
username. Example:
al98-absbackup\itadmin

_!_client—apps _ (O] x|
9\_)\, |ﬁ - 10,13.230,130 - client-apps - lﬁaj I Search client-apps L2
Organize *  Mew Folder = -« [ @
d' It IS recommended to Copy MName ~ Date maodified |Type |Size | |
ShadowProtectSetup_.exe o -
) = ShadowProtect_GRE 71102012 2:47 PM Application 30,307 KB
to a Iocal dlreCtory On the |4 ShadowProtectBootCD SIZ21J2012 1:44 PM Disc Image File 554,122 KB
client, but is not required | "7 shadowProtectSetup_5.0.1 12/20/2012 12103 PM__ Application 90,652 KB
W2 wNC-viewer-5.0,2-Windows-32bit 8/28/2012 2:37 PM Application 2,710KE
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2. Install the Agent

Do you want to run this file?

—=1 Mame: ...0.1300client-appsiShadowProtectSetup_5.0.1.8xe
i DOUble CIle the agent - Fublisher. StorageCraft Technology Corporation
installer' Tupe:  Application
) Fram: 1110.13.230.130\client-appsiShadowProtectSetup. ..
ShadowProtect_.exe

. Click R I Run I| Cancel I
J. IC un

i l il Wwhile fileg from the Intermet can be uzeful, this file tppe can

potentially harm your computer. Only run zoftware fram publishers
wou trust, w'hat's the risk Y

nstallaton Languoge e pattoton. AN
STORAGECRAFT

Backup Fast, Recaver Fasier

Mote: Installation language selected here MUST match the license key
that will be used to register the product.
Deutsch
English
English (Australia, New Zealand)

- - Espafiol
k. Select English, click Next Francas
B*E
304
Portugués do Brasil
Portugués Europeu
Tiirkce

ol L Shed
S
Back | I Next I Cancel
=
STORAGECRAFT.
IDDNTET
.
FOR MANAGED SERVICE PROVIDERS
Welcome to the upgrade wizard for StorageCraft® ShadowProtect® for Managed
- Service Providers
. Click Next

This wizard upgrades your ShadowProtect® MSP installation. To continue, dick Next.

e e
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m. Accept the license agreement,
click Next

n. Select Custom, click Next

0. Click Next to accept the
default install directory

p. Select only the Mount
Services option, click Next

StorageCraft ShadowProtect MSP Setup Wizard x|
License Agreement < 3'

Please read the following license agreement. -

STORAGECRAFT

Bockup Fast, Recover Faster

END-USER LICENSE AGREEMENT FOR SELECT STORAGECRAFT SOFTWARE PRODUCTS ﬂ

Please carefully read the terms and conditions of this license agreement (the
“Agreement”), which applies to use of the following versions of StorageCraft®
Technology Corporation software: ShadowProtect Server, ShadowProtect Small
Business Server, ShadowProtect Desktop, ShadewControl ImageManager™,
ShadowControl CMD™, ShadowProtect Virtual Server™, ShadowProtect Virtual
Desktop™, ShadowProtect for Managed Service Providers™, and ShadowControl
ImageManager for Managed Service Providers™ [collectively the “StorageCraft
Products” and individually  "StorageCraft Product”). This Agreement specifies

the terms and conditions of your use of any of the foregoing StorageCraft

Products. Acceptance of this Agreement for a particular StorageCraft Product =

I 1 accept the terms of the license agresment, I

£ 1donot accept the terms of the license agreement.

Back |I MNext I Cancel |

Print |
StorageCraft ShadowPratect MSP Setup Wizard [X]

Installation Type <

Selsct an installation ype. -
STORAGECRAFT

Bockup Fast, Recover Fasier

Select your desired installation type from the options below:

" Complete Install with default settings,
l & Custom Install with user-specifisd settings. l
Back | I Next I Cancel
StorageCraft ShadowPratect MSP Setup Wizard [%]
Installation Location : ~
Select an installatian Folder =Y

STORAGECRAFT

Backup Fost, Recover Faster
Install StorageCraft® ShadowProtect® MSP to:

CH{Program Files (x86)|StorageCraftishadowPratect

pefeul

StorageCraft ShadowProtect MSP Setup Wizard [ %]

Sl oS ot e, SN
STORAGECRAFT

Bockup Fast Recover Faster

Select the features you want bo install, Deselect any features you do not want: ko install,

PP Management Console
= [ Backup Agent
: [ SnapShot: Driver
oLt Services

- [ 150Toal

[ VirtualBiook

-+ [ ImageReady
[ sPDiagrostic Tool

Back Cancel
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StorageCraft ShadowProtect MSP Setup Wizard

SPDiagnostic License Agreement p—
Please read the fallowing cense agresment, =Y
St s, R o
Installation of the SPDiagnastic Tool requires acceptance of this additional license agresment.
Please read and accept the license agreement, or deselect SPiagnastic installation,
EMD-USER LTCEMSE AGREEMENT ﬂ
q . CI IC k N ext Copyright © StarageCraft Pty Lid 2009-2012
Al Rights Reserved
IMPORTANT MOTE
Read this document: carefully, This is a legal agreement: between you, the user,
and StorageCraft Pry Ltd, This softwars is pratected by copyright, which is
wested in Storagecraft Pty Lbd andjor its supplisrs, The software may only be =l
If: 1 aEcEEt the terms of the license agreementl
~ 1do not accept the kerms of the license agreement.
Print. | Back | I Mext I Cancel |
StorageCraft ShadowProtect MSP Setup Wizard [<]
Ready to Install h —
Begin installation. Y
Sk ot Freve e
Click Install o begin the installation,
To review or changs installation settings, click Back. Click Cancel ta exit,
Back |I Install I Cancel
¥ Installation Successful E
s. Click OK

A% Please immediately reboot your computer, Backups will not be performed unkil the syskem
! ! has been restarted,

StorageCraft ShadowProtect MSP Setup Wizard

STORAGECRAFT.
SHADOWPROTECT
t. Select "Yes, I want to restart

my computer now," click
Finish

Installation Complete

StorageCraft@® ShadowProtsch@® For Managed Servics Providers has sucesssfully installed. Bsfore
you can use the program, you must restart your computer.

l s, Twant ko restart my computer now, l

After the reboot has completed, e syt has b ettt
the ShadowProtect mount services lick i o conpkte scup.
installation is Complete
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Restore: Mounting the Recovery Image as Local Drive

1. Selecting Recovery Image

0 Before beginning the granular
recovery process, ABS highly
recommends to first verify that the
mail items were not accidentally
misplaced or are still in the
Deleted Items folder. Check the
Recover Deleted Items tool
within Outlook to see if the items
can be recovered that way.

® The following steps must be
performed on the machine that
has been configured to execute
Granular Recovery for
Exchange restore tasks.

a. Click the Start Button | V.a198-ahshackupidrophax| ¥4 Logoff |b|
b. Type in the dropbox share Ty &4 -

path in the search box

® Share path example:
\\a198-absbackup\dropbox
Substitute "a198" with your
unique appliance ID

Windows Security El

Enter Network Password
Enter your password to connect to: a198-absbackup

c. Enter in the itadmin account
credentials (refer to your
Activation Letter for the _
password) i

I OK I Cancel

EF al198-abshackup\itadmin

@ When authenticating against
the appliance, make sure to add
the appliance name before the
username. Example:
al98-absbackup\itadmin
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d. Double click the appropriate
storage folder that the
protected Exchange Server is
stored under.

@ You will find an offsite and an
onsite folder under dropbox

Use offsite folder for storing
snapshots that are being
replicated to the ABS Cloud

Use onsite folder for storing
snapshots locally on the appliance
(not replicated to the ABS Cloud)

e. Double click the name of the
exchange server you want
to restore data from

f. Select the Image File(s)
that contain the Exchange
Database and Exchange
Logs

9 If the Exchange Database
and Exchange Logs are located
in different Recovery Images,
you will need to mount them both
by repeating these steps.

_! dropbox

.

LA |2

= al98-absbackup ~ dropbox -

- lmj I Search dropbox

Organize ¥  Sharewith +  Mew folder = o [0 e
Mame = Date modified | Type | Size | |
offsite 117[2013 722 PM File Falder
onsite 1/15/2013 018 PM File Falder
. offsite =] 5

9!,: :IV | = dropbox = offsite - - lmj I Search offsite
Crganize *  Includein library *  Share with = Mew Folder 4= - E] ﬂ
Mame = Date modified | Type | Size | |
LAEB-WINZKE-72 1/30/2013 1:58 PM File Folder
LAB-WIMNZKE-79 1/30/2013 5:58 &M File Folder
LAE-\WINZ2KS-50 1/30/2013 8:58 AM File Falder
ame Date modified Type Size
\5 C_WOL-b001-i001 1/17§2013 8:58 PM ShadowProtect Incr... 167 KE
|| System Reserved_WOL-b001-001.mdS 1/17/2013 8:56 PM MOS File 1 KB
\5 Syskem Feserved_WwoL-b001-i001 1/1742013 8:55 PM ShadowPratect Incr... 47 KB
| C_MWOL-b001-i002, mdS 1/17§2013 958 PM M5 File 1KE

C_WOL-b001-i00z2

ShadowPratect Incr. .

|| Systemn Reserved _WOL-B001-002,mdS
\5 System Reserved_WOL-b001-i002

1/17j2013 9:58 PM
1/17(2013 9:58 PM

|| C_WOL-b001-i003. mdS
F c_voL-bon1-in03

7 C_voL-b001-i003-cd
|| System Reserved_wOL-b001-003,mdS
\5 Syskem Reserved _WOL-B001-i003

\5 System Reserved_wOL-b001-i003-cd

1/17j2013 10:55 PM
111712013 10:58 PM
1/17j2013 10:58 PM
1/17j2013 10:55 FM
11712013 10:58 PM
1/17j2013 10:58 PM

MCS File: 1KE
ShadowProtect Incr... 47 KB
MOS File: 1KE
ShadowProtect Incr... 152 KB
ShadowPratect Incr. .. 224 KB
MOS File: 1KB
ShadowProtect Incr... 46 KB
ShadowProtect Incr.., 50 KB
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@ Feel free to organize the
recovery images by the "date
modified" for easier navigation.

The naming scheme for the
images follows this format:
Volume name-Base number-
Incremental number

CD = Consolidated Daily
CW = Consolidated Weekly
CM = Consolidated Monthly

2. Mounting Recovery Image

a. Right click the Image File,
select Mount

b. The Image File Mount
Wizard will open

c. Click Next

Mame Date modified ~ Type Size
|| C_¥OL-b001-i002-cd.mdS QfZ1/2012 12:00 AM MDS File 1KE
\5 C_WOL-b001-i002-cd afz1fz012 12:00 AM  ShadowProtect Incremental Image 1,558 KB
|| Syskem Reserved_YOL-b001-i002-cd.mdS 9/21/2012 12:00 AM MD5 File 1KE
3 Swstem Reserved _WOL-bO01-i002-cd 9/21/2012 12:00 AM ShadowProtect Incremental Image SOKE
|| C_¥OL-b001-i002,mdS 9/20/2012 8:59 PM MDS File 1 KB

| Swstem Reserve
\5 System Reservec
|| Swstem Reservec
\5 System Reservec
|| C_¥OL-bo01-i001
F c_voL-booi-inog
|| Swstem Reservec
\5 Syskem Reservec
|| Swstem Reservec

|| c_voL-bood.spk

Mount... {M)
Cuick Mount {0)
WirtualBoat. ..
Cpen with, .,

Send to

Cuk
Copy
Create shortcut

Delete
Rename

Properties

‘ Image File Mount Wizard

9/20/2012 159 PM
9/20/2012 £:59 PM
9/20/2012 7159 PM
9/20/2012 7159 PM
9/20/2012 7:59 PM
9/20/2012 7:59 PM
9/20/2012 T7:27 PM
9/20/2012 7:27 PM
9/20/2012 7:27 PM
9/20/2012 7:27 PM

Press Next ko conbinue

owProtect Incremental Image
MDS Filz

ShadowProtect Incremental Image
MDS File

ShadowProtect Incremental Image
MDS File

ShadowPratect Incremental Image
MDS File

ShadowPratect Full Image

SP¥ File

SPE File

Welcome to the image mount wizard!

1KE

48 KB
1KE

48 KB
1KE
1,431 KE
1KE
10,641 KB
1KE

1KE

This wizard will help you to mount a backup image file so that vou can explore the file contents of a backup,
| This is done by mounting the backup image file to a drive letter or to a Folder.

= Back

l Mext = l

Cancel
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ShadowProtect Image File Password I

Enter the passward For the Following image File:
I D4 drophaosof Fsikel LAB-WIN2KS-7SC_VYoOL-boo1 , spf

d. When prompted, type in the
ABS Encryption Password

Password;

o4 I Zancel

® Please use the same I
encryption password used in the
initial setup of the machine. If you
used the ABS provided password,
you can find it in the Activation
Letter.

e. Click OK

¥ Image File Mount Wizard

Image File Name
Select an image file to explore
[:dropboxioffsite\LAB-WINZKS-750C_WOL-bo01, spf Browse. .. |
[ General Image File Properties =
Mount points (sl
User-specified image file comments
. Image creation time (local time on this machine) 20130117 20000:10,932 —
f. Click Next b _ . — o
Image creation time (local time on the machine that created the im: 2013/01/17 20:00:10,932
Irmage craation time (UTC) 2013/01/18 01:00:10,932
Compression bype Standard (recommended)
Encryphion type AES 256 bit with password validation
Core version which created the image 5.0.235.22464
Image contains CRC daka Yes
B Source Machine Properties
Machine name LAB-WINZKE-75 b
< Back | et [ Cancel |
4

¥ Image File Mount Wizard

Image File Name
Confirm or change the image file to be mounted

Image File
[\ dropboxoffsitelLAB-WINZKS-75C_WOL-b001 . spF

g. Click Next

[ General Image File Properties -
Mount points (]}
User-specified image file comments
Image creation time (local kime on this maching) Z013/01/17 20:00:10,932
Image creation kime {local kime on the machine that created the im: 201301717 20:00:10,932
Image creation time (UTC) 2013/01/18 01:00:10,932
Compression bype Standard (recommendead) =
IS Liee 1. e e Ll dlideu

< Back I Mexk = I Cancel |
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¥ Image File Mount Wizard

Explore Dptions

h . SeleCt ASSig n the fO I I OWi n g Specify how the image file will be mounted for exploration
drive letter:

Select the drive letter or path to assign bo the mounted image:
lf:' Assign the Following drive lekter: l

e =]

€~ Mount the image in a new subfolder under this existing NTFS Folder:

I BrawWsen |

] . SeIeCt th € AI IOW ertes Specity the mame for a new subfolder st which the mage willlbe maunted:
checkbox % Creation dateftime 2012 09 20 19 01 23.445

i. Select an available drive letter
from the drop down menu

| Image file name

k- C|IC|( NeXt £ Custom mame

r|7 Allows writes (writes can be saved o a new incremental File at dismaount tirmne:) l

I. Click Finish T
< Back Mext = Cancel

The recovery image will now be
mounted as a local drive on the
machine
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® This restore type is used to
restore back to the original
Exchange server. If you need to
restore the items to a PST file,
refer to Restore to Personal
Folder File (PST) section of this
guide.

0 It is recommended to be
logged in as the absbackup
network admin account when
performing these steps

a. Open Granular Recovery for
Exchange

@ Launch icon for Granular
Restore for Exchange might not
be located on the Start Menu, the
default location is:

C:\Program Files(x86)

\StorageCraft\ShadowProtect
GRE\SPGRE.exe

b. Click Next

-7 Microsoft Office Outlock 2007

|
*
" (e
b |'h;| Granular Recovery for Exchange
absbackup
el Command Prompt
) Documents
l Motepad
Cornpuker
/ T‘J' Inkernet Explorer
e Mebwork

~ Active Directory Users and

CampLiErs Zonkrol Panel
Devices and Printers
Administrative Tools >
Help and Suppark
Rur. ..
3 All Programs windows Security
I |Search programs and Files & Lag off Pl
g =3 =

This wizard will quide you through the loading of mail files into
vour ShadowProtect Cranular Recovery for Exchange™
application.

¥ Run on Startup

Poweered by

STORAGECRAFT Nroll Oritrack:

< Back I et = I Cancel |
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c. Click Browse... under
Source File and navigate to
the Exchange Database on
the mounted recovery image

d. Click Browse... under Log
File Path and navigate to the
Exchange Logs on the
mounted recovery image

e. Leave Temporary File Path
default

f. Click Next

g. Select Connect to Microsoft
Exchange Server (All
Mailboxes)

h. Type in the Domain
Controller name

i. Typein the Exchange
Server name

j. Select Connect To Public
Folders

k. Click Next

@ Granular Restore for
Exchange will now connect to the
Exchange server. This may take a
long time (depending on the total
number of mailboxes on the
Exchange server)

Data Wizard

Source Path Selection
Pleaze browse for the EDEB or PST file you will be using as your source.

Click the Browse button ta find the carrect source file to apen using this wizard. If you woaould
not like to open a source file at this time, click the Skip button to move on to your next
selection.

—Source File (*.edhb, *.pst, *.cas)

IE:';DatahasesiDB].edh Ll Erowse... |

—Log File Path (*log, * pat, *.chk}
I E:\LogsiDBETY, Ll Browse. |

— Temparary File Path ¢*.idx, *.dat, *.lkp}
j Browse... |
—Mailbox Criteria {foptiohal)

I CryUsers \ABSBA C~ 1 A ppDatal Local\ Ternp \SPCREY
I o

< Back I MHedt I Skip »» Cancel |

Data Wizard

Target Type & Path Selection

Fleaze select the type and path of the target file pou will be uging az vour container for the
restored data.

Please select the type of target vou wish to open. The target is where you plan to copey
messages ta and may be a PRT file, Content Analysis Store ar a live Exchange server.

—Select Target
 PSTFile

" Connect To Microsoft Exchange Server (Single Mailbox)
E iConnect To Microsoft Exchange Server (411 Mailboxes): l
" Content Analysis Store

—Target Exchange Server

Domain Cantroller: LAB-WiN2KGE-73

| 4

Server Mame: LAB-wilk2KE-80 =

I ¥ Connect To Public Folders I

< Back I IHeut » I Skip »» Cancel
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Opening Target

---Connection to Mailbox - absuser3 Succeeded ;I

Attempting to Connect to Mailbox - absuserd
---Connection to Mailbox - ahsuserd Succeeded

Attempting to Connect to Mailbox - absuserS
---Connection to Mailbox - absuserS Succeeded

Attermpting to Connect to Mailbox - Administrator
---Connection to Mailbox - Administrator Succeeded

I C|IC|( Close Atternpting to Connect to Mailbox - DiscoverySearchiailbox {D9196A05-46A6-415f-50AD-7E09334B6552}
J -=--Connection to Mailbox - DiscoverySearchhailbox {091 96A05-46A6-415f-80A0-7E09334B6552 ) Succeeded

A0l of the mailboxes in the target server have been successfully connected.
Cpen finished on 12572013 at 3:53 PM

Cpen Finished

00h:00rm:00s

o | |

Data Wizard

Completing the Data Wizard.

Source File Results: EDE File was loaded with successful results.
Target File Results: Connected to target Exchange server with
successful results,

m. Click Finish

STORAGECRAFT NroNOntrack:

< Bach: | I Finish I Lancel
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n. Under Source (Recovery
Image), navigate to the
items that you wish to restore

® Messages, folders, calendars,
mailboxes, and Exchange database
files are all supported using this
restore method

0. Under Target (Exchange
Server), navigate to the
location where you wish to
restore the email message to

‘ﬁ ShadowProtect Granular Recovery for Exchange™

| Fle Edt view Tools Help

$EEG e LhEr e B

Source: B Databases',DB1.edh

E@ Source 1 - DE1.edb ;I M | From | Subject | Create Date -
@ absbackup x| absuserl Document Meet..,  Fri 1J25/2013 1,
@ absuserl | absuserl Backup Swstem...  Fri 172502013 1.
E@’ absuser2 = absusert ABSBACKUP ME... Fri 1/25(2013 1,
: % Ez:f:i?; x| absuserl Buisness Guidel,.,  Fri 1f25/2013 1,
U Deletad Ttems ] absuserl RE:Backup Syst... Fri 1/25/2013 1,
[ Drafts | absuserl Lunch Plans Fri 1J25/2013 1.
_ @ | absuserl Test Ermail Fri 1J25/2013 1. =
Q Journal ;I Iﬁ lrrern in i 500 | Sak nf1ﬂf9n11r|
Target: lab-win2k8-80
(=10 LAB-WINZKE-60 | 1] | From | subject | create Date |
-1 absbackup
-1 absusert
#-50h ahsuserz
@ absusers
-4 absuserd
-4 absusers
-5 administrator
-1 Discovery Search Mailhox
4| [+
|15 Message Ikemis) A

‘-ﬁ ShadowProtect Granular Recovery for Exchange™ _ O]
| Fle Edt View Tools Help
$EEGT e 4 s LPhEshp s
Source: EDatabases',DB1.edh
=90k Source 1 - DBL.edh ~l B o | From [ subject [createpate =
@ absbackup 4 absuser1 Document Meet..,  Fri 1/25/2013 1,
@ absuserl x| absuserl Backup Swstem...  Fri 1/2502013 1.
E@ %5“58;2 . = absuserl ABSBACKUP ME... Fri1f25(2013 1. |
: IEI Ea et” i" &4 absuserl Buisness Guideli.. Fri 1/25/2013 1,
” Dz:;t‘lcdsltems = absuser1 RE:Backup Syst... Fri 1/25{2013 1.
B2 Drafts ] absuserl Lunch Plans Fri 12502013 1.
@ Irbos | absuserl Test Ernail Fri 1J25/2013 1.
Q Journal _I Iﬂ I int in S0 | Sak ﬂhm?m?_blll
H -

Target: lab-win2k8-80" absuser2

@ 5 LAB-WINZKE-B0 <& | @ | From | subject | create Date |
You are able to create, :% Sebaclep
rename, and delete items in the 50k absuser2
target field. These changes will 5 caendy
reflect on the Exchange server in % Deleted Trems
real-time. _@
- Journal
o el Junk E-Mail =l |L||
List Item Deleted Successfully! jl
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ABS Enterprise

p. Select the items that you wish
to restore

g. Right click the items, click
Copy

r. Right click the location where
you wish to restore the items

s. Click Paste

@ Any items copied that already
exist under the Target will be
marked as a duplicate and not be
copied over

a ShadowProtect Granular Recovery for Exchange™

| Fle Edt view Tools Help

$SETEG

Source: B Databases',DB1.edh

E@ Source 1 - DB1.edb -
@ absbackup

4 absuserl

=5 absuserz

[ Calendar
-[Z3] Contacts

D Deleted Itemns
- Drafts

3y Inbox

Integrity Check Chrl+I
Cpen Chrl40

Chrl+C

l 1A absbackup
I -0 absuserd
absuser2
[ Calendar
[0l Cantacts

Deleted Items
Drafts

[

Copies the current selection,

Q Journal = lﬁ o Select Al Ctrl+
= &, Export... Chrl4P L
Target: lab-win2kB8- BU\absuserZ
EED LAB-WINZKE-80 <[ & | @ | From (B P

-

4]

ﬁ ShadowProtect Granular Recovery for Exchange™

| Fle Edt view Took Help

STEEH

d P éd LPLHEE >N

Source: B\ Databases',DB1.edb

Target: lab-win2k8-80' absuser2

E@ Source 1 - DBL.edb ;I 0 | [ | From | subject | create Date -
'@ absbackup | absuserl Document Meet,.,  Fri 1/25/2013 1.
B @ absuserl G4 absuserl Backup Swstem...  Fri 12502013 1.

E‘ @;‘ absuserz | absuserl ABSBACKUP ME... Fri1/25{20131. |
% EZE‘:?; i absuser1 Buisness Guideli... Fri 1/25/2013 1,
D Deleted Tems =i absuserl RE:Backup Syst..,  Fri 1/25/2013 1,
E Drafte | absuserl Lunch Plans Fri 12502013 1.

@ Inbox: G4 absuserl Test Email Fri 12502013 1. -
Q Journal ;I Iﬁ laram inznm S0 | Sakatialzm ?P

[0 LAB-WIMZKS-30 -
#-%Ch abshackup
i h absuserl
= @ absuserz

8 Contacts
Deleted Ikems
Drafts

%ﬁ&p Find..

DI E |Frorn

| Create Date

| Subject

Ctrl+F
- Bl paste ctriby o |+
|Pastes the selection Paste Special  Chrl+Y in the Target Tree, 4
Delete DEL
Rename CErl4+R
Mew Folder... Crrl+n
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Copy Progress

t. Click Close

® Any duplicate items will be
displayed in this window

Source: E\Databases \DE1.ed
Target: [ab-win2kd-50

Target Folder: lab-winZk8-580'absuser2inbox

Copy started on 1{25/2013 at 4:26 PM

Copying:

Al rmessages successfully copied
Copy finished on 12572013 at 426 PM

Copy finished

00h:00rm:00s

Total number of messages to be processed: 7

Target: lab-win2k8-80" absuser2

a ShadowProtect Granular Recovery for Exchange™ | _[O]
| Fle Edt view Tools Help
Lok Al PR
Source: E:',Databases'DB1.edb
E1-%0h Source 1 - DBLedb AW | From | subject |create Date =
@ abshackup =i absuserl Document Meet..,  Fri 1/25/2013 1,
@ absuserl | absuserl Backup System...  Fri 1/25/2013 1,
SR %ﬂselrz § | absuserl ABSBACKUP ME... Fri1f25{20151, |
"IEI Ea et” i" =4 absuserl Buisness Guideli...  Fri 1/25/2013 1,
- ontacts
q q =i absuserl RE:Backup Syst.., Fri 1/25/2013 1,
- Deleted It
u. The reStored Items WI” now % D.raa?t: = | absuserl Lunch Plans Fri 1j25/2013 1.
appear in the selected restore ® Inbox = absuser] Test Email Fri 1/25/2013 1.
; v
|Ocati0n 2 ?Durnfl- B ;I ﬂ lararn imsir 50 I Sak Al Rf?ﬂ11rl

E-E0 LAE-WINZKS-50

-
o
=

| subiect

| Create Date

B-45h abshackup &4 absuserl Buisness Guideli..,  Fri 1/25/2013 4. .,

s absuser! = absuserl BBSBACKUP ME... Fri1/25{2013 4...

o . = absuser2 B4 absuserl RE:Backup Syst... Fri 1/25/2013 4..,

The reStore Of mall |tem5 IS now % Eale:dinr &4 absuserl Backup System...  Fri 1/25/2013 4.,

Com plete. ontacts 4 absuserl Lunch Plans Fri 1/25/2013 4.,

Deleted Ikems ) X
% Drafts g absuserl Test Ernail Fri 1/25/2013 4.,
. - T 1= werl Document Meet,,,  Fri 1/25/2013 4.,
Proceed to Dismounting %l -

Recovery Image section of the B2 Junk E-Mail | K1 [v]
guide to finish the process. 7 Message Lkem(s) | y
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ﬁestoré: Personal Folder File (PST)

® This restore type is used to
restore to an existing or newly
created PST file. If you need to p——
restore items direCtly to an .-‘.’ Microsoft: Office Outlook 2007
Exchange server, refer to Restore
to Exchange Server section of
this guide sslediuy

el Command Prompt

jmrl Granular Recovery for Exchange

Dacuments

0 It is recommended to be | et Computer
logged in as t_he absbackup "N Intemet Explorer
network admin account when et Network
erformin these steps ..._-'____.-- Active Directory Users and
P 9 P ©  Computers Zonkrol Panel
a. Open Granular Recovel‘y for Devices and Prinkers
Exchange

Administrative Tools ¥

Help and Suppark

@ Launch icon for Granular

Restore for Exchange might not Run...
be located on the Start Menu, the
default location is: » Al Programs HIEETB TR 7

I |Search programs and Files & Lag off Pl

C:\Program Files(x86)
\StorageCraft\ShadowProtect

GRE\SPGRE.exe
" \ Welcome to the Data Wizard.
This wizard will quide you through the loading of mail files into
vour ShadowProtect Cranular Recovery for Exchange™
b. Click Next application.
¥ Run on Startup
Powered by
STORAGECRAFT Kroll Ontrack:
< Back I et = I Cancel |
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Data Wizard

Source Path Selection

c. Click Browse... under Pleaze browse for the EDE or PST file pou will be using as your source.
Source File and navigate to
the EXChange Database on Click the Browse button ta find the carrect source file to apen using this wizard. If you woaould
the mou nted recovery image :;ZE;Z;D opet a saurce file at this time, click the Skip buttan 1o maove an o your next
—Saource lFiIe *edb, *.pst, *.cas)
d. Click Browse... under Log IE:';Datahases\DB].edh Ll Browse... |
File Path, navigate to the

—Log File Path (*log, * pat, *.chk}
Exchange Logs on the TE \Logs (D11 71

mounted recovery image

Browse. . |

— Temparary File Path ¢*.idx, *.dat, *.lkp}

I CryUsers \ABSBA C~ 1 A ppDatal Local\ Ternp \SPCREY j Browse... |
e. Leave Temporary File Path
default p y —Mailbox Criteria {foptiohal)

I j
< Back I MHedt I Skip »» Cancel |

f. Click Next

Data Wizard

Target Type & Path Selection

Fleaze select the type and path of the target file pou will be uzing az vour container for the
restored data.

Please select the type of target you wish to open. The target is where you plan to copy
messages to and may be a PST file, Content Analysis Store ar a live Exchange server.

g. Select PST File aelectTaras

. . " Caonnect To Microsoft Exchange Server (Single Mailbox)

h. Click _Br_owse"' na\”gate to " Connect To Microsoft Exchange Server (a1 Mailboxes)
an existing PST folder or " Content Analysis Store

create a new one

—Target PST File

i Click Next IC:'LUsers'Lahsbackup';Desktop';test.pst ﬂ Browse. ..

< Back I Mext » I Skip x> Cancel
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Microsoft Outlook Yersion
Microsoft Qutlook Personal Falders File £.pst)
j_ Select version of OQutlook that @ Improved size limit and better suppart for rultilingual Cancel |
. Unicode data. Mot compatible with Qutlook 97, 98, 2000 and
the PST will be attached to 2005 Tiles
k- C“Ck OK Microsoft Outlook 97-2002 Personal Falders File { psth
Cornpatible with Outlook 97, 95, 2000 and 2002 files
@ Selecting the Microsoft
Outlook 97-2002... option

creates a 1.8GB limit on the PST
file

Data Wizard

Completing the Data Wizard.

Source File Results: EDE File was loaded with successful results.
Target File Results: FST File was loaded with successful results,

. Click Finish

Kroll Ontrack:

STORAGECRAFT

< Bach: | I Finish I Lancel
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m. Under Source (Recovery
Image), navigate to the
items that you wish to restore

@ Messages, folders, calendars,
mailboxes, and Exchange database
files are all supported using this
restore method

‘ﬁ ShadowProtect Granular Recovery for Exchange™

| Fle Edt view Tools Help

$EEG e LhEr e B

Source: B Databases',DB1.edh

E@ Source 1 - DB1.edb ;I = I | Fraom | Subject | Create Date o
@ absbackup x| absuserl Document Meet..,  Fri 1J25/2013 1,
@ absuserl | absuserl Backup Swstem...  Fri 172502013 1.
=G absuser = absuserl ABSBACKUP ME... Fri 1/25/2013 L.
. B Calendar = absuser! Buisness Guideli...  Fri 1j25/2013 1.
%I gzgt‘lcdtsltems = absuser1 RE:Backup Syst... Fri 1/25{2013 1.
50 Drafts | absuserl Lunch Plans Fri 1J25/2013 1.
@ | absuserl Test Ermail Fri 1J25/2013 1. =
Q Journal ;I Iﬁ larmm ine im S0 | Sat nf1ﬂf9n11r|
Target: C:' Users' absbackup', Desktop' test.pst
=5 Personal Folders | 1] | From | subject | create Date |
[ Calendar
-~ [Z8] Contacts
D Deleted Items
[ Drafts
- Inbox
- Journal
D Mates
13y outhox
-[=] Sent Ikemns
2 Tasks 4| | v
I 4

E_Q. ShadowProtect Granular Recovery for Exchange™

| Fle Edt vew Tools Help

$ECECE ¢ h s PSR

Source: E:,DatabasesDB1.edhb
E@ Source 1 - DBl.edb | M | From | Subject |Createpate &
. @ abshackup | absuserl Cocurnent Mest, ., Fri /25,2013 1,
n. Under Ta I‘get (PST F||e), % al;suser; 4 absuserl Backup System,..  Fri1/25/2013 1,
. . i absuser )
naV|gate to the Iocatlon Where " Calerdar &4 absuserl ABSBACKUP ME... Fri1/25/2013 ||
. . [ 8 Contact 4 absuserl Buisness Guideli...  Fri 1/25/2013 1.
you WISh tO reStore the emall D DE:;:ecdsItems | absuserl RE:Backup Swst... Frilf25{2013 1,
message tO 4 Drafts 4 absuserl Lunch Plans Fri 1/25/2013 1.
@ Inbox 4 absuserl Test Email Fri 1/25/2013 1,
Jaurnal _I Iﬁ lrwm insim S | Sat mm.’onw_lll
! -ournal | |4 »
Target: C:4Users', absbackup®, Desktop®, test.pst
=54 Personal Folders B [ @ [From [ Subject [ Create Date |
8 Calendar
[0 Contacts
D Deleted Items
[ Drafts
- Journal
D Mates
-1y Outhox
-[=1 Sent Items
2] Tasks 4 ILII
Z
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0. Select the items that you wish
to restore

p. Right click the items, click
Copy

g. Right click the location where
you wish to restore the items

r. Click Paste

@ Any items copied that already
exist under the Target will be
marked as a duplicate and not be
copied over

a ShadowProtect Granular Recovery for Exchange™

| Fle Edt view Tools Help

= E3

$EEE

e LS B

Source: E2 Databases', DB1.edb

=45 Source 1 - DBL.edb
-1 abshackup
(-5 absuserl
-5 absuser?
~[E Calendar
-0 Contacts
-[7] Deleted Items
[ Drafts
-5 Tnbose

- Journal

[

| @ |Fr0m

| Subject

| Create Date

A

ntearity Check Crrl+I -

I
Lu Cpen Chrl4+0

loy Select Al

Target: C: Users', absbackup®, Desktop', test.pst

é‘ Expartt...

Chrl+C
Chrl+A
Cerl+P

=74 Persanal Falders
[ Calendar
--[20] Cantacts
D Deleted Items
-] Drafts

-1 Inbox

- Journal

D Maotes

-1 Outbox

[ Sent Tkems
Tasks

DI ﬂ |From

|SL

Message Yiews L4

1]

|Copies the current selection.

a ShadowProtect Granular Recovery for Exchange™

| Fle Edt Wiew Took Help

$SESH

S édLPHBE DS

Source: E2,Databases' DB1.edb

E@ Source 1 - DEL.edb ;I Wl ] | From | subiject | create Date -
J@ absbackup k4 absuserl Docurnent Meet,.,  Fri 1f25/2013 1,
@ absuser1 E4 absuserl Backup System...  Fri1J25{2013 1,
5 absuser2 = absusert ABSBACKUP ME... Fri1/25/20131, |

% Ez:ft';dc‘?; = absuser1 Buisness Guideli,..  Fri 1/25/2013 1,
-[ Deleted Items [ absuserl RE:Backup Syst... Fri 1/25{2013 1,
-1 Drafts = absuserl Lunich Plans Fri 1/25/2013 1,
@ {55 2 ahsuserl Test Email Fri 1f25/2013 1.
& Journal - 'ﬁ’ lewem inerm S [ Sat :q.'n:n'om;-b hd

=405 Personal Foldsrs
----- [ Calendar

""" [ Mo Paste Special  Ckrl+Y

@ Cu

..... el Delate DEL

..... Ta Rename Chrl+R
Mews Folder,.. Cerl+M

Pastes the sele

O | @ |Fr0m

| Subject

| Create Date |

4]

|+

bcted in the Target Tree.

A
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Copy Progress

Source: E\Databases\DE1.edb
Target: C:yUsers\absbackup\Deskiopitest.pst
Target Folder: Personal Faolders

Copy started on 1{25/2013 at 5:44 PM
Copying:
Total number of messages to be processed: 7

S. CI'Ck Close Al messages successfully copied

Copy finished an 1 /25/2013 at 5:44 PM

® Any duplicate items will be
displayed in this window

Copy finished

00h:00rm:00s

a ShadowProtect Granular Recovery for Exchange™
| Fle Edt vew Tools Help
B C l s LS b » B
Source: E:Databases',DB1.edb
E‘@ absuserz ;I 0 | @ | From | Subject I Create Date -~
""" [E Calendar i absuser1 Docurment Meet, .. Fri 1/25/2013 1,
""" L9 Contarts | absuserl Backup System...  Fri 1/25/2013 1,
- [7) Deleted Items = absuser1 AESBACKUP ME... Fri 1/25/2013 1.
@ ?rgfts | absuserl Buisriess Guideli...  Fri 1/25/2013 1,
& J';u::al &= absuserl RE:Backup Syst... Fri 1/25/2013 1,
. . ’ =i absuserl Lunch Plans Fri 1/25/2013 1,
----- Jurk E-Mail
t. The reSt_Olﬂed items willnow | | % Ni:es . | absuserl Test Email Fri 1j25/2013 1,
appear in the selected restore > Outbiox - | orem nam SN qamhmmllﬂ
location TS
E--@ Personal Folders =] From Subject Create Date -
-8l Calendar k4 absuserl Document Meet,..  Fril)25/2015 1,
[]g ;Drt:f:'i:slt 4 absuserl Backup System...  Fri 1/25/2013 1.
an & . eleted Items )
The restore Of mall Items is now I3 Drafts 4 absuserl ABSBACKUP ME... Fri1/25/2013 1,
2 b B4 absuserl Buisness Guideli,..  Fri 1/25/2013 1,
Complete. Q J';u:fal = absuserl RE:Backup Syst... Fri 1/25{2013 1.
A Junk E-Mai | absuserl Lunch Plans Fri 1/25/2013 1.
Proceed to Dismounting [ Notes - % absuserl Tesk E.ma|l Friljzsiz0is 1,
Recovery Image section of the =Py el el
i y : 9 [ RSS Feeds =4 o
guide to finish the process (15 Message Ttem(s) | >
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Restore: Dismounting the Recovery Image as Local Drive

i"\] Granular Recovery For Exchange

:l ShadowControl ImageManager
|

Campuker

l—- Remote Desktop Connection

T3]

® Perform these steps on the ﬁ% Oracle YM YirkualBioy
client machine that has the <= _
recovery image mounted <@ Exchange Profil

\-; ShadowProtect
a. Click the Start Menu :
VE VMCE Yiewer

\'a VirtualBoot

b. Click Computer

I |Search programs and Files LE]J Log off Dl

L 7Start

i Computer M=
g( .}v "-u > G © b lmJI Search Computer O]
Organize *  Properties  System properties  Uninstall or change a program  Map network drive  Open Contral Panel == ~ [ @

- " "
I Favorites — * Hard Disk Drives (2}
B Deskiop Local Disk {C:)
4 Downloads ;-

Open
Cpen in new windaw

| 37,6 B free oF 49,6 GB
= Recent Places

« Devices with Remavable Storage (2)

4 Libraries .||—|i Share with 3
c. Right click the mounted drive 3 Documents S8 A P IO Confe Shadon cope..
; ::ts:lcres Include in library 3
d. Select Quick Dismount B vieos v 1
j‘i Computer Format. ..
.;, Lacal Disk {C:) — iy

—w Local Disk {E1)

The dismount of the Image File is ExchangeSetupL Creste shorut
now Complete et

Perflogs Froperties

Proaram Files

Local Disk (E:) space used: B tokalsies 14908
“”  Local Disk Space free: 133 GB File system: MTFS

www.ABSbackup.com Page 39 of 39 Kroll Ontrack Edition




