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Accessing ABS Appliance®

ABS Enterprise
Data Restore Guide - StorageCraft

1. Remote Desktop

@ The following steps must be

performed on a computer that is

connected to the same network
as the ABS Appliance

a. Click the Start Menu

b. In the search box, type
mstsc, hit Enter

@ You can also access Remote
Desktop by going to: Start>
All Programs>Accessories>
Remote Desktop Connection

a. In the Computer section,
type in the name of the ABS
Appliance or the static IP you
assigned to the appliance,
click Connect

@ If you do not know the name
of the ABS Appliance, refer to your
Activation Letter

b. Select Use Another Account

c. Use the following username to
log in:
axxx-absbackup\itadmin
(replace "xxx" with the
appliance number)

d. Use the password that was
provided in the Activation
Letter

e. Click OK

[ 7start

Imsisl:.exe B Shut down |b|

| Remote Desktop
> Connection

Computer: | A198-ABSBACKUP ~|

User name:

You will be asked for credentials when you connect.

- Optionsl I Connect I Help

Enter your credentials
These credentials will be used to connect to A198-absbackup.

| al98- absbackup\ltadmln

Domain: a198-absbackup

I Remember my credentials

www.ABSbackup.com
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Mounti_ng Recovery Image

ABS Enterprise
Data Restore Guide - StorageCraft

1. Selecting Recovery Image

a. Click the Start Menu, select
Computer

b. Navigate to D:\dropbox

c. Double click on the
appropriate storage folder

® You will find an offsite and an
onsite folder under dropbox

Use offsite folder for storing
snapshots that are being
replicated to the ABS Cloud

Use onsite folder for storing
snapshots locally on the appliance
(not replicated to the ABS Cloud)

p: .tv;] Granular Recovery For Exchange

|
= | ShadowZontrol ImageManager
=

Compuker

l:{ Remote Deskkop Connection
¥&)

<
) ﬂ Oracle Y WirtualBox

;ﬁ E:xchange Profile
\i; ShadowProkect

E VNCE Yiewer

!'a VirbualBoot

I |search programs and Files

£ 7start

l’ﬂl Log off >|

d. Double click the name of the
machine to restore data from

B offsite

“;I{._-;’l\f = |dropbox = offsite -

hd l“ul I Search offsite

Crganize = o Qpen

Mame =

Include inlibrary

Share with -

Date modified

Mew folder

| Type

3 757 PM

File folder

LAB-WINZKS-72
LAB-WINZKE-a0

3192013 7:57 PM
3192013 7I57 PM

File: Folder
File folder

www.ABSbackup.com
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Mame | Date modified ~ | Type | Size |
e. Select the Image File you || c_voL-hioi-io0z-cd mds 9(z1j2012 12:00 AM  MDS File 1KE
want to retrieve data from F c_voL-boni-innz-cd 9/21/2012 12:00 AM  ShadowProtect Incremental Image 1,556 KB
|| Syskem Reserved_YOL-b001-i002-cd.mdS 9/21/2012 12:00 AM MD5 File 1KE
@ 3 Swstem Reserved _WOL-bO01-i002-cd 9/21/2012 12:00 AM ShadowProtect Incremental Image SOKE
Feel free to organ ize the || C_#oL-bo01-i002, mdsS 9/20/2012 B:59PM  MDS Fils 1 KB

AL-b001-i003 ect Incremental Image

recovery images by the "date

Mount... {M)

= " . . . ) y
mOdIerd for easier naV|gat|on . || Syskem Reserve Cavick Mount (Q)) 9/20/2012 &:59 PM MD5 File 1KE

\5 System Reservec VirtualBook. .. 9/20/2012 8:59 PM ShadowPratect Incremental Image 45 KB
The namina scheme for the || System Reservec  DPEN with... 9/20{2012 :59PM  MDS File 1KB
) g ) \5 Syskemn Reservec Sendto 3 912042012 7:59 PM ShadowProtect Incremental Image 43 KB
Images follows this format: || voL-boo1-00l o 9/z0/2012 7:53PM  MDS File 1KE
Volume name-Base number- # cvolL-boolool  Copy 9/20/2012 TI59PM ShadowProtect Incremental Image 1,431 KB
Incremental number || System Reserver  craabe sharkeut 9f20/2012 7:27PM MDS File 1KE

F Svstem Reservec  Delete 9202012 7:27 PM ShadowPratect Full Image 10,641 KB

a o Renarne .

CD — Consol Idated Da i |y || System Reservec 9/20/2012 7127 PM SPE File 1KE
CW = Consolidated Weekly | C_wol-booi.spk  Properties Qj20/2012 7127 FM =P File 1 kE

CM = Consolidated Monthly

2. Mounting Recovery Image

‘ Image File Mount Wizard [ x|

a. Right click the Image File,

select Mount Welcome to the image mount wizard!

This wizard will help you to mount a backup image file so that you can explore the file contents of a backup,
| This is done by mounting the backup image file to a drive letter or to a Folder.

b. The Image File Mount
Wizard will open

c. Click Next

Press Next ko conbinue

= Back l Mext = l Cancel

d. When prompted, type in the
Encryption Password

Enter the password For the Following image file:

I DvidropboodofFsitet LAB-wINZKS-754C _wioL-bo01  spf

@ Use the same encryption
password as the initial setup of the
machine. If you used the ABS
provided password, you can find it | oK | Cancel
in the Activation Letter.

Password:

e. Click OK
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¥ Image File Mount Wizard

Image File Name
Select an image file to explore
D:\dropbosoffsite! LAB-WINZKS-75\C_WOL-b001, spf Browse. .. |
B General Image File Properties =
Mount poinks i
User-specified image file comments
. Image creation time (local time on this machine) Z013/01/17 20000:10,932 —
f. CI |Ck Next Image creation time (local time on the machine that created the im: 2013/01/17 20:00:10,932
Image creation time (UTC) 2013/01/16 01:00:10,932
Compression bype Standard (recommended)
Encryplion type AES 256 bit with password validation
Core version which created the image 5.0.235.22464
Image contains CRC daka Yes
B Source Machine Propetties
Machine narne LAB-WINZKE-7S il
< Back I Mexk = I Cancel |
&

Image File Name
Confirm or change the image file to be mounted

Image File |
D\ dropbozoffsite) LAB-WINZKS-75VC_YOL-b001, spf

g. Click Next

B General Image File Properties -
Mounk poinks [}
User-specified image file comments
Image creation time (local time on this machine) 20130117 20:00:10,932
Image creation time (local time on the machine that created the im: 20013(01/17 20:00:10,932
Image creation time (UTC) 2013/01/18 01:00:10,932
Compression bype Standard (recommended) e
= i e mre Lo ol At

< Back I Mext = I Cancel

h. Select Mount the image in a Explore Options
new su bfo I der Specify how the image file will be mounted For exploration

Select the drive letter or path ko assign to the mounted image:

i- Type |n the fO”OWIng path: = Assign the Following drive letter:
D:\restored F

% Mount the image in a new subfolder under this existing NTFS folder:

@ ID:'I,restored I | Browse. .. I
SeIeCt I n g AI Iow W rites Specify the narme For a new subfolder at which the image will be mounted:

checkbox mlght be necessary if (% Creation date/time 2012_09_20 21_00_13.760

there is a file permission issue in £ Image fie name

the restored files © Custom name

I Bllow writes (writes can be saved to a new incremental Fle at dismount time )

j. Click Next T
< Back Mexk = Cancel

k. Click Finish
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Accessing Recovered Data

® There are two different ways
of accessing the mounted recovery
image

. restored =] B3

1. Copy Individual Files G- [ - vatavokme 0 - estored [ srch restored
Organize *  Includeinlibrary *  Share with *  Mew Folder SR _|_] ﬂ
® Tame = | Date modified | Tupe
The following steps must be /8 Computer )
. . i @ 2012_09_20 19_01_23.445 10/17/201Z2 4:26 PM File Folder
completed on the ABS Appliance iy Local Disk (C:)

\—w Daka Volurne (D:)
w550 VirtualBoot Cache:

a. Navigate to D:\restored
€l Network

b. Double click the folder
shortcut

c. Navigate to the file(s) you
wish to retrieve

4| i

1item State: -‘,B Shared

E_;_Desktop !Elm
‘;1:_:.\, | m ~ Users = Administrator = Deskkop - l“aj I Search Deskkop 'jg]
Organize « J Open *  Sharewith +  Print  Mew folder = ~ [l ﬂ
Mame “ | Date modified | Type
18 Compuker
. Sample File
&L, Local Disk () . el Open
—w Data Yolume (D) Print:
a a o : Edit
d. Right click the file(s), select o 5D VirtualBoot Cache open with ,
CO py € Netwark, Share with ]
Dismount...
- = - . ik D £
e. Minimize the RDP Session e vene
estare previous versions
: . Send ko 3
f. Paste files on local machine -~
I Copy I
Create shorkout
Delete
Rename
Properties
1| | i
Sample Filz State: 23 Shared Size: 0 bytes
Text Document Date modified: 10018/2012 4:22 PM Date created: 10/18§2012 4:22 PM
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2. Accessing Shared Folder

® The following steps must be

performed on a computer that is

connected to the same network
as the ABS Appliance

a. Click the Start Menu I'n,'n,a 198-absbackup restored| IE'] Shut down |Ir|
b. In the search box, type
\\axxx-absbackup\restored

and hit Enter

c. Select Use Another Account Window x|

Enter your credentials
These credentials will be used to connect to A198-absbackup.

d. Use the following username to
log in:
axxx-absbackup\itadmin
(replace "xxx" with the

appliance number) |
e. Use the password that was =" Domain: a198-absbackup
prOV|ded |n the ACtivatiOI‘l I Remember my credentials
Letter
I Ok I Cancel
f. Click OK

You will now be viewing the
restored files. Feel free to
Copy\Paste them to the desired
location.
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a. Click the Start Menu

b. Click Computer

c. Navigate to D:\restored

d. Right click on the Mounted
Recovery Image Folder

e. Select Quick Dismount

v

\_1\] Granular Recovery For Exchange
:l ShadowControl ImageManager
=l |
‘1-:- \ Remote Desktop Connection

\>¥ )

<
‘ﬂ Oracle WM WirkualBax

g Exchange Profile
\|; ShadowProtect

VE VMCE Yiewer

@ VirtualBoot

Campuker

I |Search programs and Files

LEI Log off Dl

L 7Start

QU+

I = Computer = Data Volume (i)  restored - I

- l“aJ I Search restored

Organize * 5 Open  Includeinlibrary »  Sharewith v hew folder

Mame =

Date modified | Type

1M Computer
.‘;v Local Disk (1)
= Data Yolume (T}
& 59D WirtualBook Cache

€l Metwork

B 201z 1005 13_ng

124 PM

= File: folder
Open
Open in new window

Share with 3
Restare previous versions
Include in library 3
Dismount. ..

Quick Dismaunt

Send ko 2

Cut
Copy

Create shortout
Delete
Renanme

Propetties

2012_10_03 13_00_12.727 Date modified: 10/5{2012 1:24 PM

File: Folder

www.ABSbackup.com
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Mounting the Recovery Image as Local Drive

9 The following instructions are
for mounting the recovery image
as a local drive on the client
machine under protection. This is
especially useful if a server
application is using exceptionally
large files and copying them over
the network is not an immediate
option. This restore method also
assists with any potential
permission issues you might be
encountering when performing a
traditional restore.

1. Selecting Recovery Image

@ The following steps must be
completed on the machine you
wish to mount the local drive to.

a. CIICk the Start Button l1,1,5198-.5bsbackup'l,dropbox| FZ! Log off |D|
b. Type in the dropbox share y M g3

path in the search box

@ Share path example:
\\a198-absbackup\dropbox
Substitute "a198" with your
unique appliance ID

Windows Security El

Enter Network Password
Enter your password to connect to: a198-absbackup

c. Enter in the itadmin account
credentials (refer to your

Activation Letter for the BT

password) L_____J Domain: al98-absbackup

W Remember my credentials

EF al198-abshackup\itadmin

@ When authenticating against
the appliance, make sure to add
the appliance name before the
username. Example:
al98-absbackup\itadmin
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_! dropbox =1

d. Double click the appropriate

storage folder. \_J\_J L - a198-absbackup ~ dhapbox - = 23 [ search dropbox
Organize *  Sharewith +  Mew Folder =+ O 9
@ You will find an offsite and an Marme = Date modified |Type |Size | |
onsite folder under dropbox offsite 17/20037:22PM  File Folder
onsite 1/15/2013 018 PM File Falder
Use offsite folder for storing
snapshots that are being
replicated to the ABS Cloud
Use onsite folder for storing
snapshots locally on the appliance
(not replicated to the ABS Cloud)
luffsite =]

g\_}v - |dtophax ~ affsite ~ * |23 | Search offsite
Organize * o Open Includeinlibrary =  Share with v  Mew Falder 4= _|j ﬂ
e. Double click the name of the S . _
ame Date modified Type Size

machine you want to restore

TI5T PM File folder

data from . :
LAB-WINZKG-79 31902013 7:57 PM File folder
LAB-WINZKE-80 3/19/2013 7:57 PM File: Folder
f. Select the Image File you hame Date modified - Type Size
wish to mount as a local drive || C_wOL-b001-i002-cd.mdS 5212012 12:00 &M MDS File 1KB
\3 C_WOL-b001-i002-cd afz1fz012 12:00 AM  ShadowProtect Incremental Image 1,558 KB
|| Syskem Reserved_YOL-b001-i002-cd.mdS 9/21/2012 12:00 AM MD5 File 1KE
@ Feel free to Orga n ize the j Swstem Reserved _WOL-bO01-i002-cd 9/21/2012 12:00 AM ShadowProtect Incremental Image SOKE
recovery |mages by the "date || C_¥OL-b001-i002,mdS 9/20/2012 5:59 PM MDS File 1KB
| 3 C_YOL-b001-i003 9 9 P ShadowPratect Incremental Image 28

modified" for easier navigation. Mount... (M)

9/20/2012 &:59 PM MO File 1kE

| Swstem Reserve uick Mount (Q
. \3 System Reservec VirtualBook. .. 9/20/2012 8:59 PM ShadowPratect Incremental Image 45 KB
The naming scheme for the || System Reservec  DPEN with... 9/20{2012 :59PM  MDS File 1KB
|mage5 fOl |OWS th IS fO rmat . \3 Syskemn Reservec Sendto 3 912042012 7:59 PM ShadowProtect Incremental Image 43 KB
Volume name-Base number- || c_voL-boo1-ioot 9/20/2012 7:59 PM MDS File 1KE
Cuk
ncremen num r F C_voL-booi-o0l Copy E0fZ01E 7159 PM ShadowProtect Incremental Image 1,431 KB
crementa u e
|| System Reservec  reate shorkcut 9/20/2012 7127 PM MDS File 1KE
C D — C0n50| Idated Da | |y F Svstem Reservec  Delete 9202012 7:27 PM ShadowPratect Full Image 10,641 KB
. | System Reservec_oname 9(20/2012 7:27FM SPK File 1KE
CW = Consolidated Weekly S _
. || c_vol-booi.spk Properties 9/20{2012 7:27 PM SPK File 1 KB
CM = Consolidated Monthly -
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‘ Image File Mount Wizard [ x|

Welcome to the image mount wizard!

2. Mounting Recovery Image

a. Right click the Image File,
select Mount

This wizard will help you to mount a backup image file so that you can explore the file contents of a backup,
This is done by mounting the backup image file to a drive letter or to a folder.

b. The Image File Mount
Wizard will open

c. Click Next

Press Mext to continue

= Back I Mext = I Cancel

d. When prompted, type in the
ABS Encryption Password ShadowProtect Image File Password I

Enter the password For the Folloving image File:

I D;ydropboxtof fsibe\LAE-WwINZKS- 754 _WoL-bo01 spf

® Please use the same
encryption password as the initial
setup of the machine. If you used
the ABS provided password, you | oK | Cancel
can find it in the Activation
Letter.

Password;

e. Click OK

F Image File Mount Wizard

Image File Name
Select an image file to explore
D \dropbosoffsite LAB-WINZKS-75C_WOL-bo01, spf Browse. .. |
E General Image File Properties =
Mount points [}
User-specified image file comments
Image creation time (local time on this machine) 2013f01{17 20:00:10,932 —
f, CI |Ck Next Image creation time {local time on the machine that created the im: 2013/01/17 20:00:10.932
Image creation time (UTC) 2013f01{18 01:00:10,932
Compression bype Standard (recommended)
Encryption type AES 256 bit with password validation
Core version which created the image 5.0.235.22464
Image contains CR.C daka fes
B Source Machine Propetties
Machine name LAB-WINZKE-75 -
A
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g. Click Next

h. Select Assign the following
drive letter:

i. Select an available drive letter
from the drop down menu

j. Select the Allow writes
checkbox

k. Click Next
[. Click Finish
The recovery image will now be

mounted as a local drive on the
machine.

¥ Image File Mount Wizard

Image File Name
Confirm or change the image file to be mounted

Image File

[\ dropboxoffsitelLAB-WINZKS-75C_WOL-b001 . spF

El General Image File Properties
Mount points [}
User-specified image file comments
Image creation time (local kime on this machine) 2013/01/17 20:00:10,932
Image creation time (lacal time on the machine that created the im: 2013/01/17 20:00:10.932
Image creation kime (UTC) 2013/01/18 01:00:10,932
Compression bype Standard (recommendead)

. Liem L, FrArs Lkl Anlidor:

I Mext = I

< Back Cancel

F Image File Mount Wizard

Explore Dptions
Specify how the image file will be mounted for exploration

Select the drive letter or path to assign bo the mounted image:

£ assign the Following drive letker:
IE: 'l

' Mount the image in a new subfolder under this existing NTFS Folder:

I Browse. .. |

Specify. the mame far & new subfolder at which the image will be mounted:

% Creation dateftime 2012_09 20 19_01_23.445
| Image file name

£ Customn mame

r|7 Allows writes (writes can be saved o & new incremental File at dismaount tirmne:) l

I Mext = I

< Back Cancel

www.ABSbackup.com
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Dismounting the Recovery Image as Local Drive

i"\] Granular Recovery For Exchange

:l ShadowControl ImageManager
|

l1:<"| Remote Desktop Connection el
® Perform these steps on the N Orace v virtuslEo
client machine that has the = _
recovery image mounted <@ R e

\-; ShadowProtect
a. Click the Start Menu :
VE VMCE Yiewer

\'a VirtualBoot

b. Click Computer

I |Search programs and Files LE]J Log off Dl

L 7Start

i Computer =l

G ) - computer ~ |23 [ Seerch computer 5

Organize *  Properties  System properties  Uninstall or change a program  Map network drive  Open Contral Panel

u‘u
=

I Favorites =« Hard Disk Crives 2]
B Desktap Local Disk (C:)
4 Downloads ;-
= Recent Places

Open
Cpen in new windaw

| 37,6 B free oF 49,6 GB

« Devices with Remavable Storage (2)

4 Libraries .||—|i Share with 3
c. Right click the mounted drive 3 Documents S8 A P IO Confe Shadon cope..
; ::ts:lcres Include in library 3
d. Select Quick Dismount B vieos v 1
j‘i Computer Format. ..
.;, Lacal Disk {C:) — iy

—w Local Disk {E1)

The dismount of the Image File is ExchangeSetupl Creste shorut
now Complete. et

Perflogs Froperties

Proaram Files

Local Disk (E:) space used: B tokalsies 14908
“”  Local Disk Space free: 133 GB File system: MTFS
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