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Access_ing ABS Appliance

1. Remote Desktop

@ The following steps must be

performed on a computer that is

connected to the same network
as the ABS Appliance

a. Right-Click on Start

- Type the name of a program, folder, document, or Internet
= resource, and Windows will open it for you.

b. Click Run

Open: Imstsc.exe VI
c. In the run box, type
mstsc.exe, click OK Cancel Browse..
® You can also access Remote
Desktop by going to: Start>
All Programs>Accessories>
Remote Desktop Connection -
d. In the Computer section, | Remote Desktop
type in the name of the ABS ») Connection
Appliance or the static IP you
assigned to the appliance and Computer: ~ |AS85-absbackup ¥
C|ICk ShOW OptiOI‘IS User name:  MNone specified
‘fou will be asked for credentials when you connect.
@ I * ShoprtionsI Connect Help
If you do not know the name

of the ABS Appliance, refer to your
Activation Letter

e. Use the following username to Remote Desktop
o >¢) Connection
log in: -
aXXX'a bS backu p \ itad m i n General Display Local Resources Experience  Advanced
(replace "xxx" with the Logon setings
. ._ Erter the name of the remote computer
appliance number) A "
Computer: |A555Labsbackup ~ |
i i Username: || A339-ABSBACKUP iadimin |
f' U Se th e pa SSWO rd p rOV I d ed I n You will be asked for credentials when you connect.
the Activation Letter
[ Allow me to save credentials
i Connection settings
g " CI IC k Co n neCt Savadtie curr;nt connection settings to an RDP file or open a
Save Save As... Open...
4| Hide Options Help
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Mountinng Recovery Image

1. Access the Backup Images

a. Launch ShadowProtect SPX

7 License Required

b . CI IC k ACtIvate Late r to S kl p ShadowPratect SPX requires an active license to funckion properly, Backup jobs wil not
th e I ice nse p rom pt run until a valid ShadowProtect SPY license is provided.

I Activate Later I cet Trial key... Activate License Mow, ..

7] StorageCraft ShadowProtect SPX - Local Session (127.0.0.1)
File Backup Tools Help

c. Click on the Image Chain o \ = P

Browser icon [ Q | |Backup Job Yaolumes

Image Chain Browser

Destination [Local folder.,. 1< Imags Fils Date
d. Use the Dropdown to select
Local Folder and click the
Browse button

Select & path to find lncal image Files that are not associated with &
destiation.

Foider path || I Browse, I
ancel

Browse Local Path [x]

5]~
e. Drill down into the Directory B 2 oo e
. [+ dropbix
structure (Dropbox, Offsite, Rl S—

B E:\ (virtualBoot Cache volume)

Machine name etc.) and click
Select. This will open the
folder so you can view the
recovery points

rLocation Details

Free space: 1576

Total space: 1.5 T6

Selected folder: D:dropboxioffsitell AB-winzki-75

=
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Local Images [ x|

Select a path ko find local image files that are not associated with a
destination.

Folder path Idropbox'l,ofFsite'l,LAB-Win2k8-?5'l,IncrementaIs Browse, .. |
I OK I Cancel |

f. Click OK to confirm the folder
path selected

Tmage Chain Brawser =]

image e [ Badup Sze =]
g. Select the Volume you wish to
Restore from at left, and the
available restore points will be
shown at right
s s
h. Select the Image File (Point |
. . . Destination [Custom path - Inage File Date Backup Size B
in Time) you want to retrieve e e o
C_wOL-b00%.spf (13:27 Feb 27, 2018) C_WOL-bO04-i002. spi 15:368 Feb 27, 2018 218.5K8
data from <_YOLbO0A-00 s 16:00 Feb 27, 2018 203.5K8
C_¥OL-b004-i004. spi 17:00Feb 27, 2018 568.5 KB
C_0L-b004-005.5pi 18:00Feb 27, 2018 2690 KB
€_WOL-B004-i006. 5pi 100 Feb 27, 2018 250.0KB
The naming scheme for the images follows this Pty ooree o mis s
format: | cxeemmeers )
Volume name-Base number- Incremental vtz
number Cvoutooriram cotarabon e woars
€_OL-B004-i014.5pi 0300 Feb 28, 2018 276.0K8
C_WOL-bO04-i015. 5pi 04:00 Feb 28, 2018 279.0KB
CD = Consolidated Daily cosnI i
CW = Consolidated Weekly S, s i
CM = Consolidated Monthl
y Image Summary lx]
. . . Image path k - VOLbL d.spi
i. Click the Mount Image icon to e ame NI
mount the backup as a Comn o ot o
volume

Enter the Encryption
Password (Activation Letter)
and click OK

7 Enter Image Password [ x|

Passwiord

I K I Cancel
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Mount Image
k. Select a Letter to mount the m:nrtufgésr;mage (€_¥OL-b004-i010-cd.spi) in order to recover individusl
drive as; Unselect Mount as F’_hgd.“ 5 =1
rea d -on |y an d Cl |Ck o K [YO u " Mounk as a sub-folder mounk paint in an existing NTFS Folder:
may also mount the backup in ol

the Restored share on the D ' mowe,

Sub-folder narne

volume if you want to make it l
available to other users.] o [ vount as e only

™ Ignore any existing buffer File For this image

I OF I Cancel

Background Tasks E

Background Task I Details | |
Mounting image Mounted F Clear

I. You will see the Mount
Notification box. You can click
Done on it now, or when you
are finished.

4

s Local Disk (F)

B Mame ~ Date modified Type Size:
m. The mounted volume will ye—
. - Boot. 6121§2013 6:44 PM File folder
appear in an Explorer window. rra—
Perflogs 7#13§2009 11:20 PM File Falder

You may search and/or copy
files, folders etc., as desired

2{27/2018 12:14 M File folder
12{13i2012 2:12 P File Folder
FUZ6/Z016 LSTPM  File folder

€ Network

o Recovery 4i26{2012 11:53 AM  File Folder
a5 System Volume Information 4iz6[2012 2:47 P File Folder

TEST DATA 121342012 10:05 AN Fike Folder

Users FSROISSISIPM e Foder

Windows 5i2f2014 6:20PM il Folder

bootmar 11/20/2010 10:24 M System file 375 KB
4 pagefile.sys 24272018 12:15 M System file 1,048,576 KB

@ If you need to change
permissions or take ownership
of mounted files/folders in
order to accomplish what you
need, note that you are only
changing the temporary file
associated with the mount,
and NOT the original backup
files. [You can save the
changes upon dismount, but
this is rarely recommended.]
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. ] StorageCraft ShadowProtect SPX - Local Session (127.0.0.1)
n. To Dismount the backup Fle Backup Tooks Help
image, click the Mounted = I8
Images icon in SPX (note 0 m H‘E ﬁ = |[:
that it displays the number of BB 2ED volumes
mounted volumes)
Mounted Images
IMount | Source Image | Read-Only | |
] " C: {February 27, 23:00) Mo Iﬂl
0. Click Dismount to dismount
the recovery image
Vi
Mounted Images
Mount | Source Image | Read-Cnly | |
p' UnCheCk the Save Changes to F: C: (February 27, 23:000 Mo Cisrnaunt
an incremental file box Dismount Image
(unless you need to save the The image mounted as volume F was changed:
ChangeS as a InCI’ementa| |n ‘I‘ Save changes ka an incremental file
gwli Image Chain) and click =] o |
Vi
q. C||Ck Done Mountl Source Image | Read-0nly | |
_ 4
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0 The following instructions are
for mounting the recovery image
as a local drive on the machine
under protection. This is especially
useful if a server application is
using exceptionally large files and
copying them over the network is
not an immediate option. This
restore method also assists with
any potential permission issues
you might be encountering when
performing a traditional restore.

This can be done in two ways.
You can mount the Image on the
client server using the SPX
Remote Monitor console on the
Appliance or via the SPX console
on the Client.

We will first show how to do
this via the Remote Monitor
console on the Appliance:

1. Connect to the machine you
want to mount the image
on

a) Launch the SPX Remote
Monitor from the Appliance
desktop

b) Select and connect to the
desired machine by double-
clicking on it

c) Use the Image Chain Browser
icon EA to access the Image
Chains

W Remote Menitor - StorageCraft ShadowProtect SPX

nEan
Name Group
Local Session ABSBackup

DEMO-WIN2012-81 ABSBackup

Connection Status

+/ Connect ted

Next Backup

Mot scheduled

17:05 Dec 15, 2020

DEMO-WIN2012-... Test Vel (EX)
Recovery

Job Summary ne7a

2]

Job
L]

- -
3 w3

Tii

Queved
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d) Select the Image File (Point
in Time) you want to retrieve
data from. (Use the dropdown
to select a destination.) Select
a Volume and point in time

Image File

The naming scheme for the images follows this
format:

Volume name-Base number- Incremental
number

CD = Consolidated Daily
CW = Consolidated Weekly '
CM = Consolidated Monthly

e) Click the Mount Image icon to
mount the backup as a o |
volume

@ Enter Image Password X

f) Enter the Encryption -
Password (Activation Letter) [ensseeseed i
and Cllck OK Cancel

Mount Image X

Mount this image (E_VOL-b002-i1330.5pi) in order to recover individual
fles/folders.

. ® Mount with assigned drive letter D -
g) Select the Drive Letter to ‘OW
mount to and be sure to
uncheck the Mount as Read—

only box and click OK A ot st

[ tgnore any existing buffer file for this image

Cancel

h) You will see the notification of o
the mount; click Done. You L )
will see the mounted volume -
on the protected (client)
machine and can copy and
paste images from the
mounted volume.

Clear Al I Done I

Mounted Images X

i) When you have completed the bort| | Sommioese [0y
restores, Click on the mount '
icon in the Main SPX
window, and select Dismount
to dismount the image
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j) Be sure to uncheck the box
that says Save changes to an
incremental file and click OK
and Done

[~}

ount Source Image Read-Only

Dismount Image X

The image mounted as volume Dwas changed:
[ Save changes to an incremental file

2. The other way to mount a
local image is to perform
the mount on the Client
machine

® The following steps must be
completed on the machine you
wish to mount the local drive to.

a) Launch ShadowProtect SPX

b) Click on the Image Chain 7] StoragecCraft ShadowProtect SPX - Local Session (127.0.0.1)
Browser |C0n E File Backup Tools Help

oD Halss ®

Backup Job Yolurnes

Image Chain Browser

Destination [A135-AB3Backup - Image File | Date Backup Size Ii

D_WOL-b002.5pf 17:41 Feb 27, 2018 569.4 1B
path 11192.168, 15, 130\DrophaxCFfsitellAB- Winzk-a0

U t h D d t 0_oL-b00z-001 5pi 20:20Feb 27, 2018 18558
C) se € ro p own menu to e voL-b002-002.spi 21:20 Feb 27, 2018 66.5K8
A A A o _oL-b00z-003. spi 22:20Feb 27, 2018 74.5k8
select the Destination of the
. ©_WOL-b00Z-005, spi 00:00 Feb 26, 2018 54.0K8

Image Cha | ns a n d Select the D_¥oL-b002-006.5pi 01:00 Feb 28, 2018 TEOKE
! ©_WOL-b00Z-007. 5pi 02:00 Feb 26, 2018 6.5K8
A D_WoL-b00Z-00. spi 03:00 Feb 28, 2015 55.0K8
volume at left you wish to
D_WoL-b00Z-010. spi 05:00 Feb 28, 2015 152.0k8
resto r'e fro m D_¥oL-b00Z- 011,51 06:00 Feb 28, 2013 66.5K8
©_WOL-b00Z-01Z.spi 07:00 Feb 26, 2018 74.0K8
D_WOLbonz-013.spi 08120 Feb 78, 2015 146.0K8
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d) Select the Image File (Point
in Time) you want to retrieve
data from

The naming scheme for the images follows this
format:

Volume name-Base number- Incremental
number

CD = Consolidated Daily
CW = Consolidated Weekly
CM = Consolidated Monthly

e) Click the Mount Image icon to
mount the backup as a
volume

f) Enter the Encryption
Password (Activation Letter)
and click OK

g) Select a Letter to mount the
drive as; Unselect Mount as
read-only and click OK

h) You will see the Mount
Notification box. You can click
Done on it now, or when you
are finished.

i) The mounted volume will
appear in an Explorer window.
You may search and/or copy
files, folders etc., as desired

Destination [A198-ABSBackun - = 2 | ez | Backup Size []
Fath 11192,168.15.1301DrophoxIOFstel AB-Wingka-gu | D—OLb00Z 55 L7:41 Feb 27, 2018 563.4 MB
D_VOLb002-i001 5pi 20:20Feb 27, 2018 1855K8
€ VOL-bO0Z.5pf (17:41 Feb 27, 2018) D_VOLb002-i002.5pi 21:20Fcb 27, 2018 66.5Kp
HABEEGHETEY o D
D_YOLb002 00+ 23:20Fch 27, 2018 6708
D_Y0Lb002-1005, 50 00:00 Feb 28, 2018 64.0KB
D_voLb002-007.5pi 02:00 Feb 28, 2018 £6.5 KB
Alsis s i o
D_VOLb00Z-i00.5pi 04:00 Feb 28, 2018 91.0ks
D_vOLb00Z-i010.5p1 05:00 Feb 28, 2015 152.0k8
D_VOLb00Z-iD11.5pi 05:00 Feb 28, 2015 68.5Ks
D_VOLb002 012,501 07:00 Feb 28, 2018 0KB
D_VOLb00Z 013,51 05:20 Feb 28, 2018 146.0K8
D_VOLb002 014,51 03:20 Fcb 28, 2018 645K8
D_YOLb002 01555 10:20Feb 28, 2018 65.0KB
D_YOLb002 101651 11:20Feb 28, 2018 5.0KB
D_voLboo2 017,591 12:20Feb 28, 2018 20KE
D_vOLb002 015,501 13:20Feb 28, 2018 75K8
D_VOLb00Z-i019.5pi L4:20Feb 28, 2018 B5KE

D_vOLb00Z-i020.5pi 15:20Feb 25, 2018 sk |
Image Summary = 1 74

Image path {i192.165.15. 130|Dropbox|Offsie|L \6-501D_VoL-b0nz-007. 5
Machine name LAS-WINZKE-50
Date 02:00 Feb 28, 2018
Size 66,5 K
Comment

" Enter Image Password [ x|

Password
I L1111 ) .l
I OK I Cancel
Mount Image

Mourk this image (D_YOL-b002-i003-m001.spi) in order ko recover
individual files Folders.

&+ Mount with assigned drive letter IG vl

1 Mounk as a sub-Folder mourk poink in an existing MTFS Folder:

Folder

I Erowse. .,

Sub-folder name

I
‘l‘ Mount as read-only

™ Ignore any existing buffer file for this image

I O I Cancel

Background Tasks =
Background Task | Detais | |
Maunting image Mounted G Clear

Clear All

v (23 [ Sesrch computer

()( ) ‘-l- + Computer +

Organize v  System properties  Uninstall or change a program  Map network drive  Open Control Panel - 0@
Eavorites =1 = Hard isk Drives(3)

B Deskiop Local Disk (€} Local Disk (01 Local Disk (&)

Donrioad: 1
B Dowrnioads 8.5 B free of 14358 W 4 ldmheor a5 S dalanhesorass @

Recent Places

- Devices wth Removable Storage (3)
A Libraries =] e . JJovopive i 2 105P1

% Documents | Floppy Disk Drive (4:) T ovD Drive (E:) 0 bytes free of 4.54 GB

" = = COFS

usic
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Dismounting Recovery Image as Local Drive on Client Machine

1. Dismount Volume

a. To Dismount the backup
image on the Client Machine,
click the Mounted Images
icon in SPX (note that it
displays the number of
mounted volumes)

b. Click Dismount to dismount
the recovery image

c. Uncheck the Save changes to
an incremental file box
(unless you need to save the
changes as a incremental in
the Image Chain) and click
OK

d. Click Done

e. This completes the
Dismount process

File Backup Tools Help

] StorageCraft ShadowProtect SPX - Local Session {127.0.0.1}

LAVl o [ =] i

‘Backup Job volurmes

Mounted Images
Source Image | Read-Only I |
i D (Pebruary 27, 22:200 Ho M
&
Mounted Images
Mount I Source Image | Read-Onky | |
G D: (February 27, 22:20% Mo Disrmaunt
Dismount Image
The image mounted as volume G was changed:
‘ [ save changes to an incremental file
V|
Mounted Images [x]
Maunt | Source Image | Read-Only I |
| Done |
&
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