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Preamble

Operating Systems

e Windows 2016

e Windows 2012

= Windows 2008 R2

= Windows 2008 SP2

* Windows SBS 2011/2008

= Windows 10/8/7/Vista/XP SP3

File Systems
e FAT16, FAT16X
e FAT32, FAT32X
e NTFS
< MBR Disks
* ReFS
e GPT Disks
e Basic and Dynamic Volumes and Disks
* 4K/AF drives with 4096-byte physical sectors and 512-byte sector emulation

Notes

* 1 Gb network strongly recommended
* A reboot is required after agent installation

Not Supported

= Windows Storage Spaces storage pools
= Windows Server Cluster Shared Volumes

0 It is highly recommended that the base images be test-virtualized as soon as they
are completed to ensure their viability. The Onsite Virtualization Guide can be found at
portal.absbackup.com (Go to Downloads, User Guides; Select the appropriate O/S and download

the guide.) Feel free to send a note to Support@absbackup.com if you have questions or need

assistance with testing the virtualization.
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Installing the Backup Agent on Clients

1. Access the Installer

a. Right-click on the Start Button
and click on Run

b. Enter the share path in the =] Type the name of a program, folder, docurent, or Internet
o b d click OK resource, and Windows will open it for you,
pen pox and clic

Share path example:
\\192.168.15.81\Client-apps
Substitute example IP address
with the IP set on the appliance.

Cancel Browse...

Windows Security X

Enter network credentials
c. Enter the ITAdmin account
credentials from your
Activation Letter when ) _
orompted and click OK A%99-ABSBACKUP\itadmin ‘

Enter your credentials to connect to: 192.168.15.81

290000000 '(8\ ‘
® When authenticating against Domain: 3399
the appllqnce, make sure to add [] Remember my credentials
the machine name before the user
name as in the example:
A999-absbackup\itadmin oK Cancel

d. Copy the Installer file
ABS_Install.exe (or
ABS_Install_Win2003.exe) to
a directory on the local
machine
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2.

Install the Agent

a)

b)

d)

Double-click on the
ABS_Install.exe file to run
the ABS-StorageCraft Agent
Installer

Click OK at the initial
information screen to begin
the installation

You will see some
informational screens go by
as ShadowControl is
installed and the process
continues

ShadowProtect SPX is then
installed and pauses after
completion (Press a key to
Continue)

*

ABS _Install....

ShadowProtect SPX backup agent.

This package will install (and subscribe) the ShadowControl agent as well as the

B CAWINDOWS\system32\icmd.exe

First, we will

install ShadowControl

BN CAWINDOWS\system32\cmd.exe

Press any key to continue .
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e) You will then be prompted
to enter you ShadowControl Please enter your ShadowControl Vault Location:
Vault location. This is the
location shown on the
Activation Letter email.
Type the location and press
Enter

) You will get a message that
you have successfully e

- a X
i Please enter your ShadowControl Vault Location:demo-shadowcontrol.absbackup.com
subscribed to SOl Subscribed successfully to https://demo-shadowcontrol.absbackup.com:443
ShadowControl Vault — Press any key to continue . .

Press any key to complete
the installation

Be sure to restart this comput as soon as possible.
Restart Required to Create or Run Backup Jobs

g) Finally, you will be
prompted to reboot the
computer. You may do this
from the menu or after as )

. . 1 - Reboot this Computer
time allows. NO jobs may be | ZJSE-NeRusty Ses | pa
configured or run until the
reboot is completed. Select ype 1 or 2 and Press Enter:
1 or 2 and press Enter.

Please select Restart or Exit

h) This completes the Agent
installation segment of the
ABS-StorageCraft Agent
Installation.
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Accessing the ABS Appliance

1. Remote Desktop

@ The following steps must be
performed on a computer that is
connected to the same network
as the ABS Appliance = Typethe name of a program, folder, document, or Internet

= resource, and Windows will open it for you,

a. Right-Click on Start Open: [ mstsc.exe -1

b. Click Run

Cancel Browsze...

c. In the run box, type
mstsc.exe, click OK

@ You can also access Remote
Desktop Manager from the Start
menu. L5}

d. In the Computer section, < (R:%n:‘oﬁeegﬁ.gt;p

type in the name of the ABS
Appliance or the static IP you
assigned to the appliance and
click Show Options

Computer: I A595-absbackup ~ I

Username:  Mone specified

You will be asked for credentials when you connect.

® If you do not know the name Iv Show thionsl Cannect Help
of the ABS Appliance, refer to your
Activation Letter

e. Use the following username to Remote Desktop
log in: ») Connection
axxx-absbackup\itadmin
(replace "xxx" with the

General Display Local Resources Experience  Advanced

Logon settings

appllance number) ._L Enter the name of the remote computer.
. . o Computer: |A555~absbackup V|
f. Use the password provided in
Username: || A393-ABSBACKUP \tadmin |

the Activation Letter

You will be asked for credentials when you connect.

g. C“Ck ConneCt [ Mlow me to save credentials

Connection settings

Save the cument connection settings to an RDF file or open a
saved connection.

Save Save As... Open...

4 | Hide Options Help

www.absbackup.com Page 7 of 31 support@absbackup.com



http://www.absbackup.com/
mailto:support@absbackup.com

BABS

BUP SOLUTIONS

Dropbox Folder Configuration

ABS Enterprise®

ShadowProtect SPX — Installation Guide

1. Create Folder

a. Open This PC/My Computer or
run File Explorer from the
Start menu

b. Navigate to D:\Dropbox 3 = | Danropbor - o x
Home Share View 0
c. Double click on the €« « | ]'s ThisPC » DataPartion (0 » Dropbox > < o] | search Diopber P
appropriate storage folder — A Name Datemodiied  Type
J 3D Objects Offsite 12727721 0:25..  Filefolder
[ Desktop Onsite 12/27/2017 9:35 AM  File folder
® You will find an Offsite and 2| Documens
. 3 Downloads
an Onsite folder under Dropbox b Music
=] Pictures
Use Offsite folder for storing e ot
snapshots that are being . Dete Partiion (D)
replicated to the ABS Cloud abs-enterprize
Client-Apps
- . Dropbox
Use Onsite folder for storing et
snapshots locally on the appliance restored v
(not replicated to the ABS Cloud) 2items _State: fhShared EE
| = | D\Dropbox\Offsite - m} X
Home Share Wiew (2]
« v I » ThisPC » Data Partition (0:) » Dropbox » Offsite v & Search Offsite P
d. Right click the blank area & Downloads ~ Neme . Datemodified  Type
J\ Music . .
=/ Pictures This folder is empty.
e. Select New B videos View >
i, 05 Partition (C3) ;Drt hyb i
roup by
f. Click on Folder - '“b”t* @ Refresh
EVSinEL:]EIE;\:;I(:S:\nes Customize this folder...
Client-Apps Paste
Dropbox Paste shortcut
Offsite Undo Move Ctrl+Z
Onsite Give access to >
hsr New > Folder
restored Properties I @ Shorcut l
b Metwork - & Bitmap image
Ditems  State: 3R Shared E= fontift ) . =
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4| = | DADropbox\Offsite - O X
Home Share View o
g. Name the folder < PN s ThisPC » Data Partition (D) » Drophox » Offsite » v ® | Seerch Offsite r)
[ Desktop ~ Mame - Date modified Type Size
= Documents I LAB-WINZK-75 1/16/2018 228 PM  File folder l
® ; Downloads
For easy identification, use D e
the name of the client machine. In B Videos
this case we are protecting a L 05 Parttion (C)
machine named LAB-WIN2K8-75 T —
Virtual Machines
Client-Apps
If you have additional protected e
machines, feel free to add all the Onsite .
folders at thIS tlme_ 1item 1 item selected State:ﬁshared "
Dropbox folder configuration is
now Complete
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Configuring Backup Clients on the ABS Appliance

1. Connecting the Client

Life at a glance

. StorageCraft §| 6

Oracle VM
ShadowProtect SFX This PC VirtualBox

a. From the Start Menu tiles, or

. ShadowProtect SPX Remote Mo...
under StorageCraft; click on s s

= A ="
S h adOWP rotect S PX o= StorageCraft ImageManager é -
Remote Monitor StorageCraft

Metwork ImageManager

——
= n
ShadowProtect
VideoLAN SPX Remote... Dropbox

] o

Command
Windows Accessonies TaskManager Prompt
MNew

TaskManager

Voice Recorder
New

v
[Bhan
Name Group ‘Connection Status Next Backup Last Run Recent Failures
Local Session +/ Connected Mot scheduled +/ Never o
b. Click the Add button ® aid x
Session alias |LAE-W|nB<S-75 ‘
c. Enter the Machine Name, IP 1P address/DNS name | 192.168.15.75 |
Address and Group Name i EET |
(default port is OK) and click oo [sesecs ]
Save Cancel
@ Remote Monitor - StorageCraft ShadowProtect SPX
d. You will see the machine ompan (Spy)
Connected to the Remote Name Group Connection Status Next Backup Last Run Recent Failures
Monitor Local Session +f Connected Mot scheduled

LAB-Win2k8-73 ABS Backup Connected Not scheduled

See Troubleshooting on P 29 if
the agent will not connect.
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W ShadowProtect SPX X
e. Enter the absbackup ID and
password from your Activation Saved sessions | LAB-Win2k8-75 - Delete Session
Letter -
Session alias |LAB-\“.|'in2<B-?5 |
f. Type in ABS BACKUP for IP address/DNS name | 192, 168, 15.104 |
Group name Port | 13581 |
Group | ABS Backup > |
g. Check the Remember Username abshackup
Password box and click Password veesseses
Connect [ Remember passwnrﬂ
| comnect |
W License Required d
h. CIICk the Activate License ShadowProtect SPX reguires an active license to function properly. Badkup jobs will not
Now button run until a valid ShadowProtect SPX license is provided.
Activate Later Get Trial Key. .. I Activate License Now... ﬂ
W Product Activation d
. Product key |xxxx | - |xxxx | - |xxxx | - |xxxx
i. Enter the requested
Mame |Your Company Name

information as shown. The
Product Key(s) can be found

|
|
Organization |M5P;Partner Mame (or ABS Backup) |
|
|

in your Activation Letter. (DO Contact email |<< Mot Required >

not check the socket licensing Contact phone | << NotRequired >3

box.) Email and phone are (] Socket Licensing Service

optional. Once you have License status  Unlicensed

entered the information ’ click By entering the above information and diddng *I Agree” you

I Agree () accept the End-User License Agreement for StorageCraft®

Products; (i) acknowledge and consent to the above
information being transferred to and stored by StorageCraft
Technology Carpaoration in the L.5., which may share the
information with its corporate affiiates; (i) represent that you
are authorized to provide this information; and (iv) agree to
receive StorageCraft email communications, which consent
you may change or withdraw at any time.

Done
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2. Configuring Destinations

J- The first time you launch
ShadowProtect SPX, you will
see the Help Overlay. Press
Escape or click the X to close

W StorageCraft ShadowProtect SPX - LAB-WinZkd-75 (192.168.15.104)

L Create a destination

Create a backup job

Edit and control the
selected backup job

Summary of the selected backup job's
status and settings

Close Help Overlay (Esc) ©

Backup Jobs are listed here

jl» Navigate through history events

Graphical view of the backup job's
event history

Backup images for the selected timeline
event

W StorogeCraft Shadowretect SN - LAS. Wik TS (102, 168,15.004] - o %
— — q
k. You will be left at the Remote
Monitor screen for the
machine you just added. e I = R
AP = [P
I. Click the Destinations button
A e o e o
) Add Destination X
v @ |l Inh
m. Click Add, and enter the | 6 Dest Name [LAB-Win2ks-75
Name of the server/PC, select A . s
Network Share, enter the
path to the storage folder in Edt... Backup store pat:
the fOI’m Of: - bropboxioffsite'd.AB-\ﬂfinM-?S Browse...
Destination folder:
\AppliancelP\Dropbox\Offsite\machinename (0 Connect using agent service credentials
(® Connect using user credentials:
Use the IP you assigned to the Domain [a999-absbackup |
appliance and onsite or offsite as Username | itadmin |
appropriate . Password  [eseseses |
Use the Appliance name fOI’ Credentials: 9-gbsbadwpljtadmin
the Domain, and the itadmin T Badil Verify Access
login and password and click Volume
Save ’7 Cancel
www.absbackup.com Page 12 of 31 support@absbackup.com
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n. Click Done

3. Configure Backup Job

a. Click Add

b. Enter the Job name

the Schedule tab

w Destinations

Add... LAB-Win2k8-75
Edit...

Delete

File Backup Tools Help

o EaBsE P

Backup Job Volumes

.' StorageCraft ShadowProtect SPX - LAB-Win2k8-75 (192.168.15.104)

(Servername is preferred) the
Encryption password shown in
your Activation Letter, ensure
the create key file box is
checked; Select the volumes
you wish to backup, and click

0 New Job

Settings Schedule Advanced

Jobname | LAB-Win2ka-75

Destination |LAB-Win2k8-75

Path \\152.168. 15.81'

e New Destination...

Comment

Yolumes

Volumes to backup | Custom

-

Compression Standard -

Encryption AES 256 bit {Most Secure)

Password |"uu- |

Confirm password |uuuo |

Create key file

?

Label Image File Name Free Total ﬂile System Properties
Systern Reserved  SysternReserved VOL  839MB  3530.0 MB NTFS Data
(=3 C_voL 64GE  110.2 GB NTFS Operating System
| ot ES R0 ) TS PES
[0 USBDrive(E\)  EVOL 239.0 GB 1478 NTFS Data

Save Cancel

www.absbackup.com
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c. Select Continuous as the
Schedule type, you can select
to run the job immediately or
later as scheduled. All day,
every hour and every day are
the preferred selections. You
may alter these as needed or
desired. When done, click
Save

d. You will see the job and
relevant info on the Monitor
screen. Click the Logout
button to disconnect from the
current machine.

e. This completes the setup and
configuration processes.

0 Initial base image jobs may
impact network performance. You
may wish to run these during off
hours.

® Daily incremental snapshots
barely impact network
performance.

The Installation and Configuration
processes should be completed for
all machines to be placed under
protection.

Mame Lo

Skatis
Type
schedule ©
Last run |
Last success !
et backup
Destination
ik wsage
Comment

LERY |

© New Job >
Settings Schedule Advanced
Schedule Type »'-\ “Continuous’ schedule creates a single full badkup as a base, then performs incremental backups at the spedfied
times.
L MOTE: You must uge the StorageCraft ImageManager service with this option.
Begin () Immediately
® e
Incremental Schedule
Add Weekly Add Monthly
Daily X
su M| T W Th Flsa
Deselect all days
() From 08:05 > |to 1805 3
@ all day
Repeat every | 1hour b
[ @ sconageCutShadomProtec 5P - L - o x|
File Backup Tools Hep
oD BABE P T——a
Backn Jnh eLmes St Next Badep Last Rum
LAB-Win2k8-75 System Reserved Cuewed 1512 Jany 16, 2015 Hever
Job Summary e i Job Timeline Era B irerements B Offerenssl
I warring I Fohre [ Mssing Fes

=

www.absbackup.com

Page 14 of 31

support@absbackup.com



http://www.absbackup.com/
mailto:support@absbackup.com

EABS

ADVANOED BACKUP SOLUTIONS

Configure ImageManager

ABS Enterprise®
ShadowProtect SPX — Installation Guide

1. Add/Configure Managed
Folder

a. Launch lmageManager
from the Start Menu tiles or
under StorageCraft

b. Click the Add Folder
to Add a Managed Folder

icon

Life at a glance

XN

This PC

StorageCraft

Oracle VM

ShadowProtect SPX VirtualBox

ShadowProtect SPX Remote Mo...

StorageCraft

StorageCraft ImageManager
ImageManager

TaskManager

——
SRR

Shadowﬁ’rotect
SPX Remote...

-

TaskManager

VideoLAN Dropbox
Voice Recorder

!

[

Command
Windows Accessones Prompt

New

B storageCralt ImageManager

.

=1 E3

Aiews G Al Folders - ot @ Failures First (A7)

A198-sbsbackup - B b5

Agenl Tasks

o Agert Setting

ek Tasks

www.absbackup.com
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™ Managed Folder Settings [ ]

eneral | Werification || Retention

c. Click the ellipses button = to Descriptian: E
the right of the Folder Path
field to browse to the folder to
manage

(optional)
Folder Type: Mormal -
This folder requires authentication
Usethe defaultfolder credentials defined in Agent Settings
Define specific credentials forthis folder:
Domain or Computer or NAS:
Username:
Passwiord:

Qualified Mame:

Use password to open images inthis folder:

Assign sort priority relative to other managed folders: 2599 =]

(0-255)

Sae | ‘ Cancel

General | Verificatiol Browse for Folder O X

Folder Path: . A J
ca

Description: 4 DA e — tional)
d - NaVIgate tO : Folder Type: > -4 ABS Enter;;rise
D:\dropbox\offsite - Client-Apps

is folder req| M Dropbox

d Archive
. Onsite
, Restored

System Volume Information

Qualified

R Use password f|
e. Click Select

Assign sortpri

I Select I| Cancel |

| SaVE ‘ | Cancel
i Managed Folder Settings X
General Retention
Falder Path: DiDropbox\Offsite
Description: [optional)
f. Use the dropdown arrow and

select Backup Store under Folder Tyoe:
Folder Type, then Click the This folder requires authentication
Verification tab

Subfolder auto-manage is enabled

Use password to open images inthis folder:

Assign sort priority relative to other managed folders: B (0-255)
Save | | Cancel
www.absbackup.com Page 16 of 31
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2. Verification Policy

M Managed Folder Settings

General | Verification | Retention

a. Default settings under Basic gase
are fine J Immediately verify newly created image files

¥ Periodically re-verify existing image files every: T 1::: Days [1-30)

Override default perfarmance impact farimage file verification:

b. Under Advanced, select as l 5?% .
oW ig
shown to Boot new o
COﬂSOlidated Weekly images_ JEEnsurEnewcunsulidatedimagefi\Essuc:essfullybuut:I
This generates a Weekly Bootnew consolidated Dailyimage files
. @ Bootnewconsolidated Weeklyimagefiles
report ShOWIng the BOOt Bootnew cansolidated Monthly image files
Screen for eaCh prOteCted Waitto capture a screenshotofthe booted image: 5:_;: Minutes
machine.

Save || LCancel
c. When you click on Ensure new
consolidated image files... You e
WI” See the SCI"een OppOSIte. i This feature requires Orade VirtualBox, The latestWirtualBoxwersion supported by
. . . . theImageManager agenton "A198-ABSBACKUP is w5,0.16. Mewer versions of
Cllck OK_ ABS malntalns the WirtualBox maywark but are not officially suppaorted ortested by Staragedraft,

WirtualBox 5.0.16 canbe downloaded at

correct version of VirtualBox
on the appliance. [ABS will
monitor the settings and
status of these reports, and
will add your reporting email
to the notifications settings
once they are running.]

™ Managed Folder Settings
General \f'Er’\fIEatlD
Basic
J Immediately verify newly created image files
J Periodically re-werify existing image files ewerny: 7 E: Days [1-30)
Querride default perfarmance impactfarimage file verification:
0

d. Click on the Retention tab. tow 0% Hish

Advanced

¥ iEnsure new consolidated image files successfully book

Bootnew consolidated Dailyimage files
@ Bootnew consolidated Weeklyimagefiles

Bootnew consolidated Monthlyimage files

Waitto capture a screenshotofthe booted image: 5:;: Minutes

Saue | | LCancel
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3. Retention Policy
ABS Recommended Settings: =
- M Managed Folder Settings X
® Intra_D_aI Iy(HOUI:'Iy) - 3 General | Werification| Retention
O ConSOIIda‘ted Dally - 31 7 iOwerride retention settingstor this managed folder!
(] COﬂSOlldated Weekly - 31 J Automatically cleanup backupimagefiles in this managed falder:
Keep intra-dailyimage files forat least: Days [1-365)
a_ Select Cleanup Keep consolidated dailyimage files [-cd) for at least: Days (7-365)
Consolidated monthly"_ , Keep consolidated weekly image files [-ow] for at least: Days [30-365)
Set |t to 2 Months V| Cleanup consolidated monthlyimage files [-cm)
Eeep consolidated monthly image mesforatleast: =i Manths (1-120)
b_ Uncheck the Move a_“ é Move all consolidated image files to a subdirectory instead of deletingthem
COﬂSOl idated image fi IeS. . [Mote: ImageManager always deletes intra-dailyimage files,)
CheCkbOX Q Imagebdanager may keep image files longerthan the days specified if they are needed for other aperatians.
Forexample, ifyou chose to remove Consolidatedeekly image files after 14 days, those files are not
. deleted until a Consolidated Monthly image file is created that contains the files,
c. Click Save
I Save I| Cancel
® The retention policy can be
modified to meet your/the client's
requirements; keep in mind, a
longer retention policy will
consume more disk space.
Configuration of this managed
folder group is now Complete.
0 If you decide to change the
retention settings for
replicated folders, please
notify ABS so we can match
the settings on the offsite
(ABS-Cloud) storage.
@ If the onsite folder is used,
repeat this process for that group.
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Offsite Replication Setup

1. Add Location

B StorageCralt Imageranager =] E3
" View: B ANFgiders « sert @ Fasures First i) IS 18| &6 ¥
..
198 abbiackup : 56755 Devdrophoxiofisite (Auto-Mansge: Off) e ———— = E——
| Ot OOKE Fokhe 0O KE From D0 ER
4 oy DMopboxlufsAE\L A WINZKE-TS (134 images)
Verfication e
T Comsobdation e
- Retertion e
a. In ImageManager, click
Agent Settings
Agent Tadks
&
Backoup Store Folder (Auto-Manage: Of
i o : :
Help Taskes L 1G4, bEL
0,34 !

M Agent Settings for 4198-ABSBACKUP | |

General | Perfarmance GlobaIRetentionAbout
Destination Locations: 4
Mame . Path
b. Select the Locations tab,
click the plus icon
Save | | Cancel
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Location Settings:

Type: intelligentFTP

Name: ABS-Cloud ™ Location Settings >
Path: ABS Vault Location
Security: SSL Type: W intelligentFTP -
Block Size: Default (65536)
Mode: Passive Mame: ABS-Cloud
Path: vaulbooowabsbackup.com
C. Selec_t ThIS |Ocat|(-)n ) Security: 551 * | Block Size: _B5536( Bytes (1-131072)
requires authentication
Mode: Passive -
d. Type in the Username and | This location requires authentication
Password Username: offsite
Password: ...........|

@ For the ABS Vault Name,
Username and Password, refer | Save || Cancel
to the Activation Letter

e. Click Save

General | Performance | Glabal Retention| Locations | About
Destination Locations: P #
Mame & Path
Ftp
f_ CIle Save ;". ABS-cloud vaultdllabsbackup.com
I Sawe ” Cancel
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2. Replication Targets

| = storagcraft imageManager FE
=7
2190 absbiackisp : SET65 idropboxiottite (Auo-Mansge: o)

Drlddrophoxiofisilell AR WINZKE 75 (135 images) C e =
- et X0500 e 0950 fosac1 578

Werification ke

2 Conighdation Tale

a. Select the name of the 3 hemrton
machine being added for
replication

b. Click the ‘ “ icon to create a
replication job

Agent Tasks

G-}

o Agentseming

Help Tasks

%) Replication Target for backup images of LAB-WINZKS-75

I Replication Mode

c. For type, click the drop down,
select intelligentFTP Mame: Replicate backup images of LAB-WIN2K3-75

. . Drestination

d. For location, click the drop
down, select vault name

Type: ™ intelligentFTP -

Lacation: waultdll.absbackup.com

4
B

e. For subdirectory, type in the Subdirectory: LAB-iAIN2KS- 75
C“ent CompUter name Performance & Security
[If there are images in the _ _
folder, it will show with the name Qe gloha throting :
a second time in parentheses: I W Don't replicate Base image files I
COMPNAME (COMPNAME) Startreplicating incremental backup images immediately
Please delete the name in
parentheses.]

=]
=]

fMbps -

f. Make sure Don't replicate
Base image files is selected

0 If you are not performing an
initial seedload and would prefer
to replicate entirely over the
network, uncheck Don't replicate
Base image files

Sawe | | Cancel
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'@ Replication Target for backup images of LAB-WIN2K8-75

General |Replication Mode

g. CIle the Repllcatlon MOde Areywou replicating to afolder being consolidated by a secondImageManager?
Tab

Mo - Replicate all consolidated files
Alsoreplicate ariginalunconsolidated intra-dailyimage files

Files mowed ordeleted byImagetanager are deleted on the destination

h. Make sure that Yes -
Replicate only... daily
image files is selected

Ia E‘fes - Replicate only consolidated daily image fileél

Yes- Replicate only ariginal unconsolidated intra-dailyimage files

i. Click Save

Perform steps 2a — 2i above for

- - 1. Toensure backup image files are not corruptyou must periadically verify baththe ariginal and
eaCh ma‘Ch ine that wi I I replicated files using either ImageManager's Yerification service or a 3rd-party MD 5 werification toal,
replicate offsite.

I Sawve ]| LCancel

9 If you received a Seedload
drive, please continue on to the
next section. Otherwise: Please
email us at support@absbackup.com
to inform the support team that
the appliance configuration is now
complete.
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Seedload Replication & Verification Setup

1. Setup Local Replication

a. Connect the Seedload drive to
the appliance using the
enclosed USB cable and any
available USB port on the
appliance (Connect the power
supply if applicable)

b. Open My Computer or
Windows Explorer; right-click
on the seedload drive, select
New, Folder. Use the
Appliance name (A###) for
the folder name.

M agent Settings for A198-ABSBACKUP
General| Performance |Global Retention| Locations | About
Destination Locations Fy
Mame a4 Path
c. Launch ImageManager, click e
o % ABs-cloud wvault400.absbackup.com
on Agent Settings, and go to '
the Locations tab
d. Click the Plus (+) sign to add
a location
Save | | Cancel
= Location Settings X
e. Select Local Drive, enter LEIE ER|oca by M
Seedload for the name, and Name: Seedload
use the ellipses button to Path: EA2999
select the drive letter and i location requres authentican
folder you created and click .
—
Save
Pass |
I Save I | Cancel |
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f.

g.

h.

Click Save again on the Agent
Settings screen

o

Select a machine; click the
icon to create a replication job

Select Local Drive and the
correct drive letter for the
location. The machine name
will appear in the subdirectory
field. Be sure to delete the
name in parentheses if
present. Click Save

Do this for each machine
replicated offsite.

= Agent Settings for AS99-ABSBACKUP *
General || Performance || Global Retention
Destination Locations: + &
Name Path
Local Drive
& Seedload EAAGOD
intelligentFTP
:1 ABS-Cloud vaultd40l.absbackup.com
I Save I | LCancel
B sd vt ralt Imanr-tanager [-O]=]
a w P - @ s o i
1 4 - & At Manages OTT1
I b A WENIKE-TS 1175 imagens ]
‘- v 0L O bt X1 508 R LETH
e
tata b
Ager Tasks
LS ik
™ —
, T o
3 a6 1waun
2 5350 13un
HIcE s
o ) 54 ME
Yl Tasa #a5n Lo
y ase Y
£ Replication Target for backup images of LAB-WINZK8-T5 x

General | Replication Mode|

Performance & Security

MName: Replicate backup images of LAB-WIN2K8-75

Destination
Type: & Local Drive -
Location: ENAZ9T
Subdirectory: LAB-Win2k8-75

Don't replicate Base image files

Startreplicating incremental backup images immediatel:

Save 1 ‘ Cancel

www.absbackup.com

Page 24 of 31

support@absbackup.com



http://www.absbackup.com/
mailto:support@absbackup.com

ABS ABS Enterprise®

ADVANCED BACKUIP SOLUTIONS ShadowProtect SPX — Installation Guide

2. Setup Seedload Verification

S, StorageCraft ImageManager H=
“Wiews, [ Al Falders v Sort @ Failures First (4.7) - =1 _0 B Be=d
%}3-} Activitytlob Current Action Current Progress k |

a . C I iC k 'th e Ad d M an ag e d al198-absbackup : 56765 - D:\dropboxiofisite (Auto-Manage: Off)

Folder B icon I D:\dropbox\offsite\LAB-WIN2KE-75 (133 images) L = ;1565 — — ]
Werification Idle L
¥ Consolidation Idle 1
" Retention Idle

£ Replicate backup images.. Idle (Queued Files: 1)
™ Replicate backup images... Idle [Queued Files: 0]

General | Verification || Retention |

Folder Path: m

Drescription: Browse for Folder 0 % tional)
Folder Type: .
b. Click the ellipses button, This folder rea | 5 g DA
select the folder you created 4 B

SRECYCLEBIN

and click Select

System Volume Information

Fasswar
Qualified
Use password

Assign sort prig

Cancel

F P I Select I| Cancel |

5 Managed Folder Settings X

General | Verification || Retention

Folder Path: EAASDY

Description: {optional)

Folder Type: Backup Store Subfolder auto-manage is enabled

C. Use the DI"OdeWﬂ to Select This folder requires authentication
Backup Store as the Folder
Type and click Save

Use password to open images inthis folder

Assign sort priority relative to other managed folders: B (0-255)
I Save I | Cancel
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ADNVANCED BACKLIP SOLUTIONS
d. If you select a folder, you i
will see the progress/status oy EMLABWINKE 7S (50 images) — — —r—
of the verification ¢ Werification Verifying €_VOL-b0DL spf B %
+ Consolidation Idle
" Retention Idle
The replication and verification
@ processes may take several
hours or longer to complete.
e. Once verification (above) Dvdropboxiofisite\LAB-WIN2KS-75 (134 images) L I
. . - Cther: 2018 GE Foider: 30.3GE Free:1.5TE
and replication are complete vertication e
fOI" a.” fOlderS; please ~ Consolidation Idle
continue to the next section  Retention e
< Replicate backup images... Idle [Queued Files: 0)
“ Replicate backup images...  Idle [Queued Files: 0]
3. Seedload Disconnect
l" View: [l All Folders ~ Sart: @ Failures First (A-7) - =T
a- Se|eCt the parent f0|der On ..7._?5:‘ Activity J;I:\D oo Current Action Current Progress
9 localhost : 56765 [Ty Bl
the seedload drive (the .
folder you created); click on 1~ S = =
Stop Managing Folder, Bt BV St0p Managing Folder
then click Yes EAsoL4
bt e Are you sure you want to stop managing ‘E\AS99'7
E:\AS99\LA
Yes Mo
= StorageCraft ImageManager . 9 =] S|
- View: [ All Folders - Sort @ Failures First [42) .“ 1 ‘_5 .o| Y . n =
l\;\:‘ Activity/lob Current Action Current Progress
aﬂﬂ'ahsl;a;;up 156765 i D:Adropboxioffsite (Auto-Manage: Off)
b_ Delete repl'cat'on jobs to o D:\dropbox\offsite\L AB-WINZKS-75 {134 images) L om;msg — — ]
Seedload: Right-click on the s e
replication job, and select
= Replicate backup images... Idle [Queued Files: 0)
Delete JOb ™ Replicate backupimages... Idle [Queued Files: 0)
D:\dropboxioffsite\LAB-WIN2K$-79 (262 images)
D:\dropbox\offsite\L AB-WIN2KS-80 (393 images)
-
9 Are you e you hv‘«;;étyns stop ropkting o Resicata backup
StorageCraft ImageManager
C- CIICk YeS at the prompt. DO 0 »:re:ou_sureyou;v&rétts&t;&r;;li(atingto ‘Replicate
. . ackup images o -\ -75'7
this for all replicated folders
Yes Mo
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torageCralt ImageManager =1 E3

Bl - te ) Falluret Firt A2 e e

o

DehnOpboNUEA EEL AR WIRIKA TS 1134 images)

DebinpboxiesAEL AR WINIKE. TS 1362 images)

DEAIOphOXUOA SRELLAD-WINZKE-B0. (151 images)

f. Click on Agent Settings

Baret Tk

Bakup images crested Mom 471LT1E H vt AIADHE e

0 P

el Taims

M Agent Settings for #198-ABSBACKUP

:General: Perfarmance || Global Retentia

Processing

agl

¥ RunlmageManager processing work each day at: 12:00 At

Default Falder Credentials

g. Click the Locations tab Gomain of Computer o S
Username:

Password:

Qualified Name:

You can owverride these credentials for individual folders by setting credentials inthe managed folder's
settings dialog.

Access

Change A&gent Password...

Use global password to open encrypbed images:

Save ‘ ‘ Cancel
M Agent Settings for A198-ABSBACKUP
General | Perfarmance |Global Retention| Lacations | About
Destination Locations:
Mame Fath -

h. Select the Seedload drive

. Local
and click the X to delete the Sp— -
location, then click Yes to
confirm and then Save fto
™ 4Bs-cloud vault4l0.absbackup.com

Agent Settings for A198-ABSBACKUP E

! Are wou sure you want to remove location 'E:'?

i. You may now close/exit
ImageManager

I Saue I‘ Cancel

www.absbackup.com Page 27 of 31 support@absbackup.com



http://www.absbackup.com/
mailto:support@absbackup.com

EABS ABS Enterprise®
ShadowProtect SPX — Installation Guide

J. Click the Up Arrow in the
Sys Tray to expose the
Windows Explorer hook to
disconnect the
Seedload/USB drive

k. Click on the USB icon
6:24 AM

™ 7208

Open Devices and Printers

B  Eject My Passport I

- 5402-ABS (E)

I. Click on Eject to perform a
Safe Disconnect on the drive

6:25 AM

™ 708

m. You should receive a Safe to - Safe To Remove Hardware
The “USB i 5

Remove message, at which
point you may disconnect
and ship the seedload drive

back to ABS. o
¥ 1/17/2018

n. If you receive a message
about the device being in
use; please reboot the
appliance and then execute
a Safe Disconnect.

0. Please send an email to
Support@absbackup.com

and advise that you have Appliance setup including seedload

;mg‘:&d the setup of the | raplication & verification are now complete.
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Troubleshooting

1. SPX Agent won’t connect

a. Logon to the client
(protected) machine, and
launch SPX

| ] ShadowProtect SPX -

b. You will need to populate :
Saved sessions Delete Session

the fields in order to launch

the local console. You can Session alias
use local Admin creds or the IP address/DNS name | 127
ABS Service account if Port
created. Check the box to Group ABSBackup v
Remember the Password Username absbackup
and CI'Ck Connect Password T
II Connect ll Exit
c. If you see this error, launch
the Windows Services 4 Error
Console. (Start, Run, 'g' Connection failed. Please verify that the SPX service is running and that the
a \ ' IP add nd port ct.
services.msc) If the SPX e e e
console connects, go to step
e below |  l———————————
Services - I:'-
File Action View Help
C N ERENCEE! Eﬁ;mlﬂh
Services (Local) " Services (Local)
StorageCraft SPX Name - Description  Status Startup Type  Log OnAs ~
Server Supportsfil..  Running  Automatic Local Syste...
. . Start the service Shell Hardware Detection Provides no..  Running  Automatic Local Syste...
d. Highlight the StorageCraft Sor Cord Monsgeene Dised  Loco Senice
. . escription: Smart Card Device Enumera... Creates soft... Manusl (Trig... Local Syste...
SPX SerVICe and CIICk B Etnragpatra&SPXSeNi:e Smart Card Removal Policy  Allows the s... Manual ° Luca\sista..
. SNMP Tra| Receives tra... Manual Local Service
Once the service StartS; Snftwara;mta:tlnm Enables the ... Automatic (D.. Network S...
Special Administration Con...  Allows adm... Manual Local Syste...
Clear the SPX error message Spot Verifier Verifies pot. Manual (Trig... Local Syste...
. . SSDP Discovery Discovers n... Disabled Local Service
above (CIICk OK) and CIICk Storage Tiers Management  Optimizes t.. Manual Local Syste...
. StorageCraft EndPoint Agent  StorageCraf... Running  Automatic (D... Local Syste...
Connect in b above. ottt :
StmEvanthnficatmn 5. mtrss.l“. Running manc Lc\Sst:: El
System Events Broker Coordinates.. Running Automatic (T... Local Syste...
Task Scheduler Enables a us.. Running  Automatic Local Syste...
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e. You will see the SPX console
with the initial Help Overlay.
Click the X or press Esc to
clear the overlay

f. On the File menu, click
Remote Access Settings

g. If shown, Click On Enable
Remote Access (If the
button shows Disable... go to
j below)

h. You will see this notification
regarding SPX re-launching
due to the change. Click OK

i. Click Exit when SPX re-

{127.00.1) = (o

Close Help Overlay (Esc) &

‘ L Create a destination

——— Create a backup job

Backup jobs are listed here

Edit and control the
selected backup job i
IL Navigate through history events

Graphical view of the backup job's
Summary of the selected backup job's event history
status and settings

Backup images for the selected timeline
v

v
Backup Tools  Help

Preferences...

Motification settings...

I Remote access settings... I

E‘i Legout Ctrl+E
Exit Ctrl+Q
2 Remote Access Settings -

Enabling remote access allows another installation of
ShadowProtect SPX to connect to the ShadowProtect
SPX service thatis running on this machine.

Port [13581 |

I Enable Remote Access I | Cancel |

| ] Information

I." . ".I Updating the remote access settings will log you out of your current session.
If the service port has been changed, you will need to use the new port to
access this service.

v ShadowProtect SPX -
Saved sessions Delete Session
Session alias

IaunCheS 1P address/DNS name | 127.0.0.1
Fort [13581 |
Group [ aBsBackup V]
Username [sbsbadup |
Password [sesnnsens |
Remember password
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g Remote Access Settings -

Enabling remote access allows another installation of

j . If the screen s hOWS Dlsable ShadowProtect 5PX to connect to the ShadowProtect

SPX service that is running on this machine.

Remote Access, click Cancel port 13581

Disable Remote Access | l Cancel l

k. Exit the SPX console: Ctrl Q
or File, Exit

I. Return to the Appliance
Remote Monitor Console and
attempt to reconnect to this
agent.

@ If you are still unable to
connect to the Agent, note
that TCP port 13581 is used
to connect to the agent. You
can change the port used
under Remote Access
Settings as seen above, or
just ensure that the port is
not blocked by the agent
machine. If you are unable
to resolve the issue, please
contact ABS Support via
Support@absbackup.com or
on (978) 548-4070, 2
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